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Introduction 
In December 2014, the Condominium Property Amendment Act, 2014 (Amendment Act) was passed in 
the Legislative Assembly of Alberta, with amendments coming into force upon proclamation. The 
amendments were based on feedback received through previous engagement, including a stakeholder 
working group, an online survey, and six task teams representing boards, owners and industry experts. 

Corresponding regulations were then developed in stages to further clarify the changes and outline the 
operational details of new regulatory requirements.  

The first stage, which addressed requirements for builders and protections for buyers of new 
condominiums, came into force in early 2018, and included expanded purchase agreements and 
associated information documents provided to purchasers, as well as trust requirements for buyers’ 
deposits.  

In the meantime, during the summer and fall of 2017 Service Alberta held public consultations, including 
an online public survey, on potential amendments to governance and insurance regulations. After 
developing policy proposals based on the consultation results, Service Alberta then met with key 
stakeholders in January and February of 2018 to receive input on the options that were developed. The 
resulting amendments were announced in December 2018.  

Service Alberta is now engaging with key stakeholder representatives to review the regulatory 
amendments and receive stakeholder input to ensure the changes do not create unnecessary red tape by 
unreasonably placing or increasing administrative burdens for condominium corporations, owners, 
managers, and others in the condominium sector. 

About this guide 
The purpose of this guide is to assist stakeholders in preparing focused responses to the issues that may 
increase red tape such as excessive administrative burdens or regulatory challenges for corporations, 
owners, and industry. Note that issues that do not relate to red tape are out of scope of discussion at this 
time.  

Each issue includes a brief introduction to establish context. The introduction is followed by a set of 
questions to guide discussion. This brief guide may not provide all of the rationale behind the legislative 
amendments; Service Alberta may provide supplemental information regarding the changes at the 
engagements. The guide also does not cover every change that is included in the current amendments, 
but only those that were identified as potentially increasing red tape. At the end of the second day of the 
engagement session, there will also be the opportunity for participants to suggest additional areas of 
potential red tape found in the regulatory amendments, beyond what is noted in this guide. 

  



4 

 

 

 

 

 

 

 

 

Service Alberta is a public body subject to the Freedom of Information and Protection of Privacy 
(FOIP) Act.  Records in the custody and or control of Service Alberta are subject to the 

provisions of the legislation and may be disclosed in response to an access to information 
request. 

Personal information is collected for the purpose of contacting stakeholders regarding regulatory 
amendments to the Condominium Property Regulation.  Collection is authorized under 

section 33(c) of the FOIP Act. Questions about the collection and use of information can be 
directed to the Manager, Market and Industry Standards, Service Alberta, 3rd Floor Commerce 

Place, 10155 -102 Street, Edmonton, AB T5J 4L4, or by telephone at 780-644-7657. 
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Documents 
The Condominium Property Act (the Act) and regulations currently list a number of documents that the 
corporation must produce and provide on a regular basis. For example, section 30(4) requires the 
condominium corporation to produce financial statements for the preceding fiscal year, an annual report 
on the reserve fund, and an annual budget prior to each Annual General Meeting (AGM).  

In addition, section 44 of the Act lists 17 types of documents and information the corporation must provide 
to a unit owner, mortgage lender, or prospective purchaser within 10 days of receiving a written request.  

Section 74 of the current legislation allows a corporation to charge a reasonable fee to compensate it for 
the expenses it incurs in producing and providing a document. 

What is changing? 

The list of items in section 44 will move from the Act to the regulations, consolidating it with other 
documents that must be provided on request from separate parts of the legislation to list everything 
together. Documents related to insurance and reserve funds, for example, will be included as part of the 
main list, for ease of reference. 

Where a bylaw or a provision of the Act or the regulation requires a corporation to provide information or 
documents without request, such as the financial documents listed in section 30(4)(b) of the Act, the 
corporation would not be permitted to charge a fee for meeting this requirement. This is already standard 
practice, but ensures that owners are not charged extra for documents they have to receive automatically. 

The annual budget will have to be provided to owners at least 30 days before the beginning of the fiscal 
year. If the budget is revised, the updated budget must be provided as soon as possible. This would allow 
owners to have more information about the financial status of the corporation, and the rationale behind 
any condo fee changes, at the start of the year. 

The amending regulation adds five new types of documents and information to the list of documents that 
a corporation must provide. These are either based on information that feedback suggested would be 
important for tenants to have access to, or, in the case of loans and rules, are needed because of 
changes elsewhere in the legislation. These include: 

• loan disclosure statements for current loans; 
• consolidation of all the rules made by the corporation under section 32.1 of the Act; 
• list of the names and addresses for service of the members of the board ; 
• text of ordinary and special resolutions voted on by the corporation and the results of any 

polled votes or votes made in writing on those resolutions; 
• reports prepared for the corporation by professionals, including professional engineers, but 

not including reports requested or obtained by the corporation’s legal counsel for litigation. 

The information and documents may be provided in electronic form, unless the person making the 
request specifically asks for the information and documents to be provided in paper form. This allows the 
corporation to provide documents in electronic fashion if that would be more efficient. 

The amendments include a schedule of records that would have to be retained for specific periods of 
time. For example, voting results would be retained for three years after the vote. Documents such as 
structural, electrical, mechanical and architectural working drawings and specifications would be retained 
permanently. Financial documents, such as financial statements, would have a minimum retention period 
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of seven years. This addresses questions from a number of condominium stakeholders over the years 
wanting to know what retention policies are in place for documents, or what should be put in place. 

Document fees 

The amending Act allows corporations to charge fees listed in the regulation for document requests. The 
regulations would establish maximum fees for producing and providing documents or information 
requested under the Act or the Regulation. With some exceptions, the corporation will be able to charge a 
maximum $10 fee per document for an owner, purchaser or mortgagee request. This fee would ensure 
the owners have reasonable access to these documents on request, without facing a substantial fee 
barrier, but would still allow the corporation to recoup costs involved in complying with the requests.  

Certain documents must be newly produced each time there is a request for the particular information. If 
a person requests these point-in-time documents and the documents are provided within 10 days of the 
request, the maximum fee would be $10 per document. If a person requests that a point-in-time 
document be produced within three days of the request (excluding Sundays and holidays) and the 
corporation produces the requested documents within that time frame, the corporation could charge up to 
$30 for producing and delivering those documents. These rush fees recognize the additional work that 
must go into producing information that must be made available upon request on short notice, unlike 
documents such as minutes that are already produced in the course of the corporation’s business. 

The corporation would be able to charge up to $100 for preparing and producing an estoppel certificate 
on request. This fee recognizes the additional scrutiny that must be given to estoppel certificates, as well 
as the potential liability for an incorrect certificate. 

For reference, Appendix 1 contains wording from section 30(4) of the Act regarding financial statements 
and the annual budget, as well as wording from section 20.56, section(s) 20.57 through 20.59 and 
Schedule 3 of the amending regulations. 

Stakeholder input during and after the development of the regulations 
During the second phase engagements, stakeholders expressed both support for and concerns about 
changes related to documents. Most stakeholders, including owners and board members, supported the 
fee changes. Support for providing the budget at start of the fiscal year was moderate, with higher support 
from owners than from board members. 

Condominium managers and companies that provide condominium documents had concerns that the 
fees were not adequate to cover costs of document provision, mandatory disclosure of all minutes in 
writing would be a waste of resources and time, and the list of documents would be too long for boards to 
handle, both for disclosure and retention. There were additional concerns about the disclosure of 
confidential information. Conversely, some stakeholders felt that all documents should be free to all 
owners and retained longer.  

Feedback received by the Ministry indicates that some see the new requirements around providing 
documents as creating an administrative burden on corporations. Corporations, managers, and services 
providers have also provided feedback that the caps that will come into force for document fees may 
affect the processes that corporations, managers, or service providers can use, thereby increasing red 
tape. On the other hand, some owners indicate higher document fees and request processes create red 
tape when requesting documents to sell their condominiums or to participate in the governance of the 
corporation. 
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Questions for discussion: 
1. Will the amendments related to documents cause or create unnecessary or unreasonable 

burdens on the administration of the corporation? If so, in what ways? 
2. Who else is impacted by potential red tape and how? 
3. How do we find the right balance between reducing administrative burden on boards / 

condominium managers and respecting the rights and responsibilities of owners?  
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Standard Insurable Unit Description  
The Act currently requires condominium corporations to insure all units located within a building, as well 
as common property. A corporation does not have to insure improvements to units unless its bylaws say it 
must. Currently, the Act does not define what is considered an “improvement” to a unit. 

In bare land developments, where a condominium unit is a plot of land, a corporation only has to insure 
common property unless the bylaws require the corporation to insure the units or managed property. 

What is changing? 
The amending regulations will require all corporations to establish a standard insurable unit description 
(SIUD) to differentiate between the standard unit (insured by the corporation) and improvements (may be 
insured by the owner). The amending regulations include specific information that would have to be 
included in the SIUD, based on what would be found in a base, unimproved unit built by the developer, 
including fixtures and finishing. If there are different types of units in a condominium corporation (e.g. a 
mix of apartment-style and townhouse units), separate SIUDs could be created for each class of unit. 

The amending regulations clarify that corporations would have to insure the units, fixtures and furnishings 
determined by the SIUD. Any difference between what is described in the SIUD and what is present in the 
unit would be considered an improvement that would not be insured by the corporation. 

This is intended to address the frequent difficulty that is expressed in differentiating between the 
unimproved unit and improvements that is often noted when insurance is involved. Confusion around the 
definition of improvements can lead to under-insurance or double insurance in the case of a loss, as well 
as disputes with insurers over whether something is considered an improvement. 

If the unit is built after the amending regulations come into force, the corporation would be able to use an 
SIUD based on information available from the developer. If the unit was built before the amending 
regulations come into force, and the developer has not provided a standard unit description, the 
corporation could adopt a description by bylaw or approved by ordinary resolution or board resolution. 
Allowing for a variety of methods to establish an SIUD recognizes the difficulty that comes with passing 
bylaws and ensures corporations can utilize this change without having to put the description into bylaw. 

The corporation would have to file a notice of the most current SIUD with the Land Titles Office for all 
classes of residential units on the parcel. This would ensure it is easily available to any owner, as well as 
other interested parties such as insurance companies. 

Appendix 2 contains section 37 of the Amendment Act, the current wording of section 47(1) of the Act, 
and the current wording from sections 60.1, 61.1, 61.2, and 62.2 of the amending regulations. 

Stakeholder input during and after development of the regulations 
Support among condominium owners and board members was high for this section, and moderate from 
condominium management. The amendment was supported by half of the condominium lawyers (people 
who self-identifed as lawyers working in the condominium sector) responding to the July 2018 online 
survey. Following announcement of the regulation, Service Alberta has received correspondence from 
condominium board members and insurance industry members requesting more clarity around 
terminology, timelines, and process to implement this section.  
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Some stakeholders, including corporations and insurance providers and appraisers, may feel that the 
SIUD places a burden on corporations because they are unsure about what is being required of them and 
what the process for completing one is. Steps to approve the SIUD and the requirement to register the 
SIUD with the Land Titles Office may also create red tape.   

Questions for discussion: 
1. Will the amendments related to SIUDs cause or create unnecessary or unreasonable burdens on 

the administration of the corporation? If so, in what ways? 
2. Who else is impacted by potential red tape and how? 
3. How do we find the right balance between reducing administrative burden on boards / 

condominium managers and respecting the rights and responsibilities of owners?  
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Rental deposits 
Section 53(3) of the Act permits a corporation to require an owner who is a landlord to pay a deposit to 
the corporation that the corporation may use if the owner’s tenant causes damage to the common 
property or the property of the corporation (for example, if a tenant damages lobby furniture or 
recreational / exercise equipment). The corporation may use the deposit for repairs or replacement of the 
damaged property. Currently the deposit may not exceed one month’s rent charged for the unit. When the 
unit is no longer rented, the corporation must return the balance of the deposit to the owner, along with a 
statement showing the total of any amount used. 

This is different from a security deposit that a tenant would pay the landlord, as that security deposit 
would be used by the landlord if the tenant caused damage to the owner’s unit or otherwise incurred 
costs. The deposit paid to the corporation would be used by the corporation if the tenant caused damage 
to property that the corporation is responsible for, such as the common property. 

What is changing? 
If a corporation provides a statement because it uses any part of the owner’s deposit, the statement 
would have to include an itemized list of the deductions rather than just a total amount, to ensure full 
disclosure of the reasons for the deductions.  

For reference, Appendix 3 contains the current wording from section 74.3 of the amending regulations. 

Stakeholder input during and after development of the regulations 
Some respondents felt these deposits resulted in the legislation regulating the relationship between the 
corporation and a tenant, and argued that responsibility for tenants should be strictly with the landlord, 
with rental deposits dealt with under rental legislation. Others felt that the idea of an itemized list of 
deductions is too broad and could be open to abuse by boards being given the leeway to deduct too 
many costs. 

There is potential for these changes that require corporations to provide a list of deductions will create a 
new administrative burden on boards or property managers.  

Questions for discussion: 

1. Will the amendments related to rental deposits cause or create unnecessary or unreasonable 
burdens on the administration of the corporation? If so, in what ways? 

2. Who else is impacted by potential red tape and how? 
3. How do we find the right balance between reducing administrative burden on boards / 

condominium managers and respecting the rights and responsibilities of owners? 
  



11 

 

Borrowing 
Currently the Act does not contain a provision around borrowing money for any purpose, including repairs 
or replacement of common property, though the bylaws of some corporations contain borrowing 
provisions. As a result, except for any bylaws, there are no rules around what restrictions or approvals a 
corporation must follow when borrowing.  

What is changing? 

The Amendment Act would allow the corporation to borrow money as long as it follows the rules set in the 
regulations. The amending regulations would require the corporation to pass an ordinary resolution to 
approve borrowing money if the loan would be more than 15% of the corporation’s annual revenue. 
Requiring such approval ensures that the owners, who would be bound by a debt incurred by the 
corporation, are in agreement with borrowing that money, while setting a 15% threshold for this approval 
ensures that minor transactions that would qualify as “borrowing”, such as going overdue on an invoice or 
incurring bank overdraft fees, would not trigger the requirement for approval. 

For reference, Appendix 4 contains section 28 of the Amending Act and the current wording from sections 
31.3 and 31.4 of the amending regulations. Stakeholder input during development of the regulations. 

Stakeholder input during and after development of the regulations 

Support was very high for this section across all stakeholder groups. Those who expressed concerns 
either wanted the corporation to be able to borrow a larger amount without approval, a smaller amount 
without approval, or require a special resolution to borrow. 

There is potential that the steps required to obtain approval for borrowing could create administrative 
burdens on corporations, as a corporation that may have bylaws allowing borrowing based on board 
approval alone would now need owner approval for larger loans.  

Questions for discussion: 
1. Will the amendments related to borrowing cause or create unnecessary or unreasonable burdens 

on the administration of the corporation? If so, in what ways? 
2. Who else is impacted by potential red tape and how? 
3. How do we find the right balance between reducing administrative burden on boards / 

condominium managers and respecting the rights and responsibilities of owners? 
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Fidelity bond 
Currently, the Act requires a corporation to have insurance against any liability incurred by a member of 
the board or an officer of the corporation for an action or omission when carrying out their functions or 
duties, unless that person was not acting honestly and in good faith.   

There is currently no provision addressing the liability of managers. 

What is changing? 

The amending regulations would require the corporation to obtain a fidelity bond that protects the 
corporation’s accounts against fraudulent actions by board members and managers. This would ensure 
the corporation is covered if the board member or manager was not acting honestly and in good faith. A 
number of cases have emerged recently where a board member, manager, or employee misappropriated 
a significant amount of funds, and having a fidelity bond would protect a corporation from such a loss. 

For reference, Appendix 5 contains the current wording from section 37 of the Amending Act, and section 
62.5 of the amending regulations. 

Stakeholder input during and after development of the regulations 
Support for a fidelity bond was high for all stakeholders except for condominium lawyers whose support 
was very low. Some stakeholders expressed concern about the cost, especially for boards that already 
include due diligence in their operations. 

There is a potential that acquiring a fidelity bond could create an administrative burden on a corporation.  

Questions for discussion: 
1. Will the amendments related to fidelity bonds cause or create unnecessary or unreasonable 

burdens on the administration of the corporation? If so, in what ways? 
2. Who else is impacted by potential red tape and how? 

 
3. How do we find the right balance between reducing administrative burden on boards / 

condominium managers and respecting the rights and responsibilities of owners? 
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Sale of property when condominium 
status is terminated  
When the condominium status of a building or parcel of land is being terminated, the corporation may be 
directed, by a special resolution, to transfer or sell the parcel or part of it.  

Before proceeding with a sale, the board must also determine whether all persons having registered 
interests in the parcel and all persons having interests other than statutory interests, have consented in 
writing to the release of their interests so the corporation can make the sale or other type of transfer.  

For some of these cases, the corporation must turn to the courts for guidance, and the courts must make 
decisions and provide direction, with few precedents to provide that guidance. 

What is changing? 
The regulations would require that the corporation hold a meeting of the owners and persons having a 
registered interest in the parcel and provide specified information to the persons attending the meeting, 
such as the reason for the termination and details of the proposed sale. This meeting would ensure that 
the owners and those with a registered interest receive details about this transaction, similar to the 
process in place for amalgamating condominiums. The corporation must then obtain written consent of 
75% of persons having a registered interest to release those interests.  

For reference, Appendix 7 contains the wording from section 73.01 of the amending regulations. 

Stakeholder input during and after development of the regulations 
Support for this section of the amending regulation was moderate to high, with the exception of 
condominium management which was just over 50% in favour. 

There is a potential that holding a meeting to discuss the sale of property or the termination of a 
corporation could create an unreasonable administrative burden on a corporation.  

Questions for discussion: 
1. Will the requirement to hold a meeting before selling property or terminating a corporation cause 

or create unnecessary or unreasonable burdens on the administration of the corporation? If so, in 
what ways? 

2. Who else is impacted by potential red tape and how? 
3. How do we find the right balance between reducing administrative burden on boards / 

condominium managers and respecting the rights and responsibilities of owners?  
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Appendix 1 
Sections of the legislation related to documents, document fees and 
document retention 

Condominium Property Act 
30(4) Subject to the regulations, the corporation shall 

(a) prepare financial statements, in accordance with Canadian generally accepted accounting 
principles, for the corporation’s preceding fiscal year, an annual report on the reserve fund and an 
annual budget for the corporation’s fiscal year that immediately follows the corporation’s preceding 
fiscal year, and 

(b) no less than 14 days prior to the day on which the annual general meeting is to be convened, 
provide copies of the financial statements, an annual report on the reserve fund and the annual 
budget to each owner and any mortgagee who has given written notice under section 26(3). 

 

Condominium Property Amendment Act, 2014 
35 Section 44 is repealed and the following is substituted: 

Information and documents on request 

44(1) On the written request of an owner, purchaser or mortgagee or the solicitor of an owner, purchaser 
or mortgagee, or a person authorized in writing by any of those persons, the corporation shall, 
within 10 days after receiving the request, provide to the person making the request any prescribed 
information or documents as requested by that person. 

(2) The corporation may provide any prescribed information or documents requested under subsection 
(1) in electronic form unless the person requesting the information or documents specifically 
requests that they be provided in paper form.  

Fees for information or documents 

44.1  A corporation may, where authorized by regulation, charge fees in the prescribed amount for 
producing and providing any prescribed information or documents requested under section 44 or 
otherwise required to be provided under the Act or the regulations.  

Retention of documents 

44.2 A corporation shall retain any prescribed documents for at least the period of time prescribed in 
relation to that document. 

Condominium Property Amendment Regulation  

Annual budget disclosure 
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20.56(1) In addition to disclosure requirements under section 30(4)(a) of the Act, a corporation shall, at 
least 30 days before the start of the fiscal year to which the annual budget applies, provide a 
copy of the annual budget to owners and to mortgagees who have given written notice under 
section 26(3) of the Act. 

(2) If the corporation makes revisions to the budget provided under subsection (1), the corporation 
shall provide a copy of the revised budget to the owners as soon as possible. 

Information disclosed for purposes of s44 of Act 

NOTE: For reference, only documents and information that were not previously included in section 
44, or in other parts of the Act or the regulations , are listed below: 

20.57(1) Subject to subsection (2), the following information and documents are 

[…] 

(e) loan disclosure statements for current loans, including documents showing the starting balance, 
current balance, interest rate, monthly payment, purpose of the loan, amortization period and 
default information, if applicable; 

[…] 

(l) in respect of a particular fiscal year, a copy of 

(i) all approved minutes (of proceedings) of all general meetings of the corporation, if available, 

(ii) draft minutes of general meetings, if approved minutes are not available, for meetings that 
occurred at least 30 days before the date of the request, and 

(iii) approved minutes of board meetings; 

[…] 

(o) a consolidation of all the rules made by the corporation under section 32.1 of the Act; 

(p) a list of the names and addresses for service of the members of the board; 

(q) the text of ordinary and special resolutions voted on by the corporation and the results of the 
voting on those resolutions, other than the results of a vote conducted by a show of hands; 

(r) copies of reports prepared for the corporation by professionals, including professional engineers 
but excluding reports requested and obtained by the corporation’s legal counsel in relation to 
actual or contemplated litigation; 

[…] 

(2) Subsection (1) applies 

(a) to information or documents to which section 20.59(2) applies, only for the applicable retention 
period determined under section 20.59(1), or 

(b) to information or documents created before July 1, 2019, only if the corporation possesses or 
has access to the information or documents. 

(3) An owner is not precluded from making copies of any documents provided under section 44 of the 
Act and providing copies of these documents to other persons. 
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Fees 

20.571(1) A corporation or any person providing documents on behalf of a corporation may charge fees 
not exceeding the following amounts for the provision, in the ordinary course, of the following 
classes of documents: 

(a) a certificate provided under section 43.2 of the Act, $100; 

(b) a document other than a certificate referred to in clause (a), $10, subject to subsections (2) and 
(3). 

(2) Where a document listed in section 20.57(1) contains or is attached to another document listed in 
section 20.57(1), the contained or attached document constitutes part of the other document for the 
purposes of subsection (1), with the result that a fee may be charged for only one document. 

(3) If a person requests that a document described in section 20.57(1)(a), (b), (c), (d) or (e) be 
produced within 3 days of the request, excluding a holiday as defined in the Interpretation Act, and 
the corporation produces the document within 3 days, subject to the bylaws, the corporation may 
charge a fee of up to $30. 

Documents provided for no charge 

20.58 Where a bylaw or a provision of the Act or this Regulation requires a corporation to provide, without 
request, information or documents, the corporation shall not charge for providing the information or 
documents in accordance with the bylaw or provision. 

Retention periods for documents and information 

20.59(1) A corporation shall retain the documents and information described or set out in the first column 
of Schedule 3 for the corresponding time period set out in the 2nd column of Schedule 3, or the 
time period set out in the bylaws, whichever period is longer. 

(2) A corporation may retain a document or information referred to in subsection (1) in an electronic 
format if the document is complete, is legible in its entirety and may be reproduced by the 
corporation in an electronic format or in a hard copy format. 

(3) If a version of a document in an electronic format complies with subsection (2), the version in an 
electronic format is considered the original document. 
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Schedule 3 

Minimum Retention Period for a Corporation’s Documents and Information 

Type of Documents and Information  Minimum Retention Period 

1 Documents and information consisting of  
(a) A copy of the current bylaws of the corporation (section 32 of the Act) Permanent 
(b) The particulars of any action commenced against the corporation and served on the 

corporation (section 20.57(1)(a)(i) of this Regulation) 
At least 7 years after the action 
concludes 

(c) The particulars of any unsatisfied judgment or order for which the corporation is liable 
(section 20.57(1)(a)(ii) of this Regulation) 

At least 7 years after the 
judgment or order is satisfied 

(d) The particulars of any written demand made on the corporation for an amount in excess of 
$5000 that, if not met, may result in an action being brought against the corporation 
(section 20.57(1)(a)(iii) of this Regulation) 

At least 7 years after the 
demand is made 

(e) The particulars of any post tensioned cables that are located anywhere on or within the 
property that is included in the condominium plan (section 20.57(1)(h) of this Regulation) 

Permanent 

(f) A statement setting out the unit factors and the criteria used to determine unit factor 
allocation (section 20.57(1)(m) of this Regulation) 

Permanent 
 

(g) A statement setting out any structural deficiencies that the corporation has knowledge of at 
the time of the request in any of the buildings that are included on the condominium plan 
(section 20.57(1)(d) of this Regulation) 

Permanent 

(h) Professional reports, such as engineering reports (section 20.57(1)(r) of this Regulation) At least 7 years after the date of 
the report 

(i) Copy of any legal or other professional advice or opinions paid for by the corporation At least 7 years after the date 
the advice was received 

(j) Copies of all manuals, schematic drawings, operating instructions, service guides, 
manufacturers’ documentation, records of service and repairs and other similar information 
or documentation in the possession or control of the developer, the interim board or the 
corporation respecting the construction, maintenance, repair and servicing of any common 
property or real or personal property of the corporation (section 16.1 of the Act, section 
20.2(1)(d) of this Regulation) 

3 years after the property to 
which the record relates is 
disposed of 

(k) Structural, electrical, mechanical and architectural working drawings and specifications, 
and as built drawings (sections 8(1)(b) and (e) and 16.1(1)(b)(i) and (ii) of the Act) 

Permanent 

(l) The plans that exist showing the location of underground utility services, sewer pipes and 
cable television lines located on the parcel (section 16.1(1)(c) of the Act) 

Permanent 

(m) All certificates, approvals and permits issued by a municipal authority, a person accredited 
by the Administrator under the Safety Codes Act, the Government or an agent of the 
Government that relate to the real property of the corporation, the common property and 
managed property 

Permanent 

(n) Any building assessment report required under the New Home Buyer Protection Act or, in 
the case of a conversion, required under section 16.1(1)(f) or 21.1 of the Act) 

Permanent 

(o) Copies of all plans, documents and amended documents that are required to be prepared 
under the Safety Codes Act 

Permanent 

(p) Copy of the condominium plan and any plan of redivision (sections 8 and 20 of the Act) Until the subsequent plan is filed 

2 The reserve fund report, reserve fund plan and any updates of either (section 20.57(1)(u) of 
this Regulation)  

12 years after creation 

3 Documents and information consisting of  
(a) A copy of the budget of the corporation (section 20.57(1)(i) of this Regulation) 7 years after creation 
(b) Annual financial statements, if any, of the corporation (section 30(4)(b) of the Act) 7 years after creation 
(c) A copy of any approved minutes of proceedings of a general meeting of the corporation or 

of the board (section 20.57(1)(l) of this Regulation) 
7 years after creation 

(d) A copy of all insurance policies and insurance records obtained by or on behalf of the 
corporation and the certificate respecting each insurance policy (section 48 of the Act, 
section 20.57(1)(s) and (t) of this Regulation) 

7 years after creation 

(e) Records of repair and maintenance 3 years after the property to 
which the record relates is 
disposed of 

(f) Copies of all records respecting the account maintained by the financial institution holding 
the reserve fund, operating funds or any other funds of the corporation 

7 years after creation 
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Type of Documents and Information  Minimum Retention Period 

4    List of board member names and addresses for service (section 20.57(1)(p) of this 
Regulation) 

Current board members, plus 
previous board members for 
3 years after their term expiry 

5    Documents and information consisting of  
(a) A statement produced on request setting out the amount of any contributions in respect of 

a unit and the amount that is payable  
3 years after creation 

(b) A statement produced on request setting out the amount of the capital replacement 
reserve fund (section 20.57(1)(b) of this Regulation) 

3 years after creation 

(c) A statement setting out the amount of the contributions and the basis on which that 
amount was determined (section 20.57(1)(c) of this Regulation) 

3 years after creation 

(d) A copy of all caveats registered against units that are owned by the corporation or 
intended to be transferred to the corporation 

3 years after registration 

(e) Draft minutes of an annual general meeting that happened at least 30 days before  
(section 20.57(1)(l) of this Regulation) 

Current — until replaced by 
approved minutes  

(f) A loan disclosure document (section 20.57(1)(e) of this Regulation) 3 years after creation 
(g) Estoppel certificate (section 43.2 of the Act) 3 years after creation 
(h) Copies of all outstanding orders made pursuant to the Safety Codes Act, Municipal 

Government Act or New Home Buyer Protection Act 
3 years after expiry of the order 

(i) A copy of any restrictive covenant registered against the parcel 
(sections 51 and 52 of the Act) 

3 years after creation 

(j) Proposals and notices of bylaw sanction (section 73.53 of this Regulation) 3 years after the notice is issued 

6 Results of votes on ordinary or special resolutions (section 20.54(2) of this Regulation) 3 years after vote 

7 List of all common assets 3 years after the item was 
disposed of, along with the 
details of any disposition 

8 Documents and information consisting of  
(a) A copy of any current or subsisting management agreement (section 20.57(1)(f) of this 

Regulation) 
3 years after end of agreement 

(b) A copy of any current or subsisting recreational agreement (section 20.57(1)(g) of this 
Regulation) 

3 years after end of agreement 

(c) A copy of any current or subsisting lease agreement or exclusive use agreement, or 
bylaw, lease, licence or other instrument granting an owner the right to exercise exclusive 
possession with respect to the possession of a portion of the common property, including 
a parking stall or storage unit (section 20.57(1)(n) of this Regulation) 

3 years after end of agreement 

(d) Every lease, licence or agreement for the common property or real property of the 
corporation 

3 years after end of agreement 

(e) List of the names of each tenant, the unit number being occupied by the tenant and the 
amount of any deposit paid by the owner (section 53(1)(a) and (b) of the Act) 

3 years after end of rental 
agreement 

9 Rules adopted by the corporation (section 32.1 of the Act) 3 years after the rule ceases to 
be in effect or is amended or 
repealed 

10 All warranties and guarantees on the real and personal property of the corporation, the 
common property and managed property 

3 years after the expiry of the 
last warranty coverage 

11 Original votes cast in an ordinary or special resolution (sections 26.3 to 26.8 of the Act) 12 months after the vote 

12 Proxy forms (section 26(5) of the Act, section 31.2 of this Regulation) 180 days after provided to the 
corporation 

13 Documents and information consisting of  
(a) Assignments of areas of exclusive possession to each owner (sections 8(1)(i) and 50 of 

the Act) 
3 years after the end of the 
assignment of the exclusive 
possession area 

(b) Any additional address for service of an owner, apart from the owner’s unit address Maintain on ongoing basis 
(c) List of the names and addresses of all mortgagees who have given written notice to the 

corporation under section 26(3) of the Act 
Maintain on ongoing basis 
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Appendix 2 
Sections of the legislation related to standard insurable unit description 

Condominium Property Amendment Regulation  

Definitions 

60.1 In this Part, in respect of all the units on a parcel or all classes of units on the parcel, 

(a) “class of residential units” means residential units on the parcel 

(i) having a comparable design or comparable original fixtures and finishing, or 

(ii) in similar types of buildings, in the case of multiple buildings on a condominium plan; 

(b) “fixtures and finishing” means the property described in section 61.1(3); 

(c) “standard insurable unit description” means a description, as provided to purchasers by the 
developer, or as adopted by the corporation under section 61.2(2), of notional typical standard 
fixtures and finishing in a residential unit or a class of residential units. 

Insurance on units, fixtures, finishing 

61.1(1) For the purposes of section 47(1) of the Act and this Part, “improvements” as made to units by 
owners do not include 

(a) any property included in the applicable standard insurable unit description, in the case of a 
residential unit, or 

(b) any fixtures and finishing that must be insured by a corporation under subsection (2), in the case 
of a non-residential unit. 

(2) Unless the bylaws require that additional insurance be provided by the corporation, for the 
purposes of section 47(1)(a) of the Act, a corporation shall, at a minimum, place and maintain the 
following amount of insurance, as applicable: 

(a) for the residential units on the parcel, other than those owned by a developer, the replacement 
value of the units and of the fixtures and finishing in the units, as if all units contained the 
features as described in the applicable standard insurable unit description; 

(b) for the residential units owned by the developer on the parcel, the replacement value of the units 
and of the fixtures and finishing as they existed at the time of the registration of the condominium 
plan; 

(c) for the non-residential units on the parcel, other than those described in clause (d), the 
replacement value of the units, which, for greater certainty, excludes the replacement value of 
any fixtures and finishing in the units; 

(d) for the non-residential units on the parcel being used in connection with a residential purpose, 
including parking spaces and storage units for owners of residential units, the replacement value 
of the units and of the fixtures and finishing in the units, as the units and fixtures and finishing 
were typically provided to purchasers by a developer; 
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(e) for the units on the parcel that are owned by the corporation, the replacement value of the units 
and of the fixtures and finishing in the units. 

(3) A standard insurable unit description must include a description of the typical features in the 
applicable units, other than units that are common property, including the following, as applicable: 

(a) internal doors and windows; 

(b) closets, storage installations and space dividers, other than ceilings and walls; 

(c) flooring, wall coverings and trim; 

(d) lighting fixtures; 

(e) installations with respect to 

(i) the provision of water and sewage systems, including water lines, toilets, sinks, water heaters 
and other water-related fixtures, 

(ii) the provision of natural gas and heating devices, including gas lines and appliances, 

(iii) cooling, ventilation and air exchangers, including conduits, filters and appliances, 

(iv) the provision of electricity, including outlets, telecommunications and television technologies, 
smoke detectors, washing machine drainage, clothes dryer outlets, exhaust outlets and built-in 
vacuuming systems, 

and 

(v) acoustical dampening; 

(f) other appliances and mechanical devices other than chattel appliances; 

(g) kitchen, bathroom and laundry plumbing, fixtures and controls; 

(h) kitchen, bathroom and laundry cabinets and counter tops. 

(4) Nothing in this Part precludes a corporation from increasing the amount of insurance obtained for a 
unit in accordance with subsection (2)(a) to reflect a higher replacement value, where the 
corporation determines that there are variations, in size or in other material factors, from the 
standard insurable unit description among the units in a class of residential units. 

Standard insurable unit description process 

61.2(1) If section 61.1(2)(a) applies, and if the developer has not prepared and provided the standard 
insurable unit description for the residential units or each class of residential units, the corporation 
shall 

(a) ensure that a standard insurable unit description has been adopted for each class of residential 
units, and 

(b) identify the type of standard insurable unit description that applies to each of the residential units 
on the parcel if there are 2 or more classes of residential units on the parcel. 

(2) A corporation may adopt or amend a standard insurable unit description by 

(a) bylaw, 
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(b) ordinary resolution, if the corporation has no bylaw described in clause (a), 

or 

(c) board resolution, if the corporation has no bylaw described in clause (a) and no ordinary 
resolution described in clause (b) has been passed. 

(3) If a corporation adopts a standard insurable unit description in accordance with subsection (2)(c), 
the corporation must present that description as an agenda item at the next annual general meeting 
of the corporation for ratification or amendment by ordinary resolution. 

(4) If subsection (2)(b) or (c) applies, a corporation shall prepare and file at the land titles office a 
notice of the most current standard insurable unit description for all classes of residential units on 
the parcel. 

(5) Where a corporation passes more than one bylaw amendment or resolution under subsection (2) in 
a fiscal year, the 2nd and subsequent resolutions in that fiscal year apply no sooner than the 
following fiscal year. 

Notice to owners 

62.1 The following are prescribed as additional matters of which the corporation shall provide notice to 
each owner in accordance with section 48 of the Act: 

(a) for a residential unit, the standard insurable unit description; 

(b) for a non-residential unit, whether the unit’s fixtures and finishing are excluded from the 
corporation’s insurance coverage; 

(c) the amount of insurance obtained with respect to the owner’s unit and the fixtures and finishing 
in the unit; 

(d) the name of the corporation’s insurer, and whether the corporation’s insurer will offer the owner 
additional insurance coverage for any improvements to fixtures and finishing in the unit. 

Repairs to units 

62.2(1) A corporation shall make repairs or arrange for and supervise repairs to a unit and fixtures and 
finishing in a unit after damage where the corporation is responsible for insuring the property 
affected by the damage. 

(2) A corporation is not responsible for making or arranging for repairs after damage where the 
damage is in respect of property that the corporation is not required to insure, including 
improvements made by an owner or to property covered by insurance specified by corporation 
bylaws as being the responsibility of an owner. 

(3) Where a unit is insured on the basis of a standard insurable unit description, the corporation shall 
rebuild the unit to the standard set out in the standard insurable unit description, unless 

(a) an owner of a unit has a separate policy of insurance for improvements made by the owner, or 
is willing to pay for improvements to the unit as an out-of-pocket expense, 
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(b) at least one item of the property described as fixtures and finishing was absent, destroyed or 
partially damaged or below the standard of the standard insurable unit description at the time of 
the damage and the corporation had no prior obligation to repair the property from its previous 
status as absent, destroyed or partially damaged, unless the owner is willing to pay out of pocket 
for the costs of repairing the absent, destroyed or partially damaged property, or 

(c) the fixtures and finishing in the unit had been installed below the standard as set out in the 
standard insurable unit description. 

(4) In a situation described in subsection (3)(c), the corporation shall rebuild the unit to reflect its prior 
fixtures and finishing, unless the owner is willing to pay the costs of upgrading the fixtures and 
finishing of the unit as an out-of-pocket expense. 

(5) Subject to subsection (6), a corporation is not responsible for making or arranging for repairs after 
damage where the damage is in respect of property that the corporation is not required to insure, 
including improvements made by an owner or to property covered by insurance specified by 
corporation bylaws as being the responsibility of an owner. 

(6) Where a unit owner acquires a separate policy of insurance for the fixtures and finishing in a unit 
for an amount in excess of what the corporation is required to insure, and the fixtures and finishing 
of the unit are damaged, unless the corporation is not required to insure the fixtures and finishing in 
the unit, the unit owner and the unit owner’s insurer shall allow the corporation to make repairs or 
arrange for and supervise repairs to the fixtures and finishing of the unit on the unit owner’s and the 
insurer’s behalf, unless the corporation agrees to another arrangement. 

(7) Nothing in this section precludes a corporation, by bylaw, from assigning responsibility to the owner 
of a unit for making repairs or arranging for and supervising repairs of the unit. 
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Appendix 3 
Condominium Property Amendment Regulation  

Statement of account for rental deposits 

74.3 A statement of account under section 53(7) of the Act must include an itemized list of the deductions 
from the rental deposit and the purpose for which each deduction was made. 
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Appendix 4 
Sections of legislation related to borrowing 

Condominium Property Amendment Act, 2014 

28 Section 37 is amended: 
(c) by adding the following after subsection (3): 

(4) A corporation may, subject to the regulations, borrow money for the purpose of carrying out the 
powers and duties under this section. 

(5) Money borrowed by the corporation under subsection 4 must be used only for the purpose for 
which it was borrowed. 

Condominium Property Amendment Regulation  

Resolution for borrowing 

31.3(1) In this section, “resolution” means an ordinary resolution, or a special resolution if a bylaw 
requires that a special resolution be passed for the purposes of approving borrowing of money by the 
corporation. 

(2) Subject to subsection (5), the borrowing of money by a corporation must be authorized by a 
resolution where the sum of the amount of the loan and all outstanding loans during that fiscal 
year is more than 

(a) 15% of the corporation’s revenues as set out in the most recent financial statements prepared 
under section 30(4)(a) of the Act, or 

(b) the maximum amount of borrowing for the corporation for that fiscal year, as adopted by a 
previous resolution to authorize borrowing,  

whichever is greater. 

(3) A resolution adopted under subsection (2) must specify the maximum amount the corporation is 
permitted to borrow in the fiscal year as either a percentage of the corporation’s revenues as set 
out in the most recent financial statements prepared under section 30(4)(a) of the Act, or as an 
amount in dollars. 

(4) Nothing prevents a corporation from passing more than one resolution under subsection (2) in a 
year, but, if a corporation lowers the maximum amount permitted for borrowing by a resolution, 
the resolution has no impact on a loan validly borrowed under a higher permitted maximum 
amount. 

(5) Subsection (2) does not apply to a corporation if the certificate of title to each of the units included 
in the condominium plan is registered in the name of the same owner or the same group of 
owners. 

31.4(1) A board may issue a statement to a lender or a prospective lender attesting to the corporation’s 
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(a) maximum permitted borrowing amount, as of the date of issue, and 

(b) remaining permitted borrowing amount, based on current corporate indebtedness 

(2) Unless a statement issued under subsection (1) is withdrawn before a loan is advanced to the 
corporation, the statement is conclusive proof in favour of the person who received the statement 
that if the corporation borrows funds in accordance with the limit described on the statement, it 
does so validly, unless the person has, or by virtue of the person’s position with or relationship to 
the corporation ought to have, knowledge of more accurate facts at the relevant time. 

(3) A corporation shall withdraw or revise a statement respecting permitted borrowing where the 
corporation’s borrowing limit changes before a loan is advanced to the corporation on the basis of 
the statement. 
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Appendix 5 
Section of the legislation related to fidelity bonds 

Condominium Property Amendment Regulation  

Fidelity bond 

62.5(1) In this section, “manager” includes an employee who handles money belonging to the 
corporation. 

(2) Subject to subsection (4), a corporation shall obtain one or more fidelity bonds sufficient to cover 
malfeasance by members of the board or by a manager. 

(3) A fidelity bond must be in an amount that is at least the sum of 

(a) the reserve fund balance at the start of the current fiscal year, and 

(b) the maximum balance of the operating account during the previous 12-month period. 

(4) A corporation shall review the amount of a fidelity bond at least once every 2 years. 

(5) Subsections (2) to (4) do not apply to a corporation if the certificate of title to each of the units 
included in the condominium plan is registered in the name of the same owner or the same group 
of owners. 

  



27 

 

Appendix 6 
Sections of the legislation related to sale of property when condominium 
status is terminated 

Condominium Property Amendment Act, 2014 
44 Section 63 is amended 
(a) by repealing subsection (2) and substituting the following: 

(2) When the board is satisfied that the special resolution was properly passed and the requirements 
of the regulations have been complied with, the corporation shall execute the appropriate transfer. 

(b) in subsection (4)(a) by striking out “all necessary consents were given” and substituting “the 
requirements of the regulations have been complied with”. 

Condominium Property Amendment Regulation  

Transfer, lease or sale of common property 

73.01(1) In this section, “persons having a registered interest in the parcel” means persons who have an 
interest registered against the condominium plan or certificate of title to a unit in the 
condominium plan, but does not include persons who own units. 

[…] 

(4) Before a corporation proceeds with a transfer of a parcel or part of a parcel under section 63 of the 
Act, the corporation shall 

(a) hold a meeting of the owners and persons having a registered interest in the parcel, and 

(b) obtain the consent in writing of 75% of the persons having a registered interest in the parcel to 
the release of the interest in respect of the land comprised in the proposed disposition. 

(5) A corporation shall provide the following information to persons attending a meeting under 
subsection (4)(a): 

(a) the reason for the termination of the corporation; 

(b) the status of the termination process; 

(c) details of the proposed sale; 

(d) a statement of the proportion of the sale proceeds to be allocated in respect of each unit; 

(e) a list of the persons having a registered interest in the parcel who will be asked to consent to the 
release of their interests in respect of the parcel; 

(f) any other factors the corporation considers relevant to the owners and persons having a 
registered interest in the parcel in respect of the sale. 
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Introduction 
In December 2014, the Condominium Property Amendment Act, 2014 (the Amendment Act) was passed 

in the Legislative Assembly of Alberta, with amendments coming into force upon proclamation. The 

amendments in the Amendment Act were based on feedback received through previous engagement, 

including a stakeholder working group, an online survey, and six task teams representing boards, owners 

and industry experts. 

Corresponding regulations were then developed in stages to further clarify the changes and outline the 

operational details of new regulatory requirements.  

The first stage, which addressed requirements for builders and protections for buyers of new 

condominiums, came into force in early 2018. It included expanded purchase agreements and associated 

information documents provided to purchasers, as well as trust requirements for buyers’ deposits.  

In the meantime, during the summer and fall of 2017 Service Alberta held public consultations, including 

an online public survey, on potential amendments to governance and insurance regulations. After 

developing policy proposals based on the consultation results, Service Alberta then met with key 

stakeholders in January and February of 2018 to receive input on the options that were developed. The 

resulting amendments were announced in December 2018.  

Service Alberta is now engaging with key stakeholder representatives to review the regulatory 

amendments and receive stakeholder input to ensure the changes do not create unnecessary red tape by 

unreasonably placing or increasing administrative burdens for condominium corporations, owners, 

managers, and others in the condominium sector. 

About this guide 
The purpose of this guide is to assist stakeholders in preparing focused responses to the issues that may 

increase red tape such as excessive administrative burdens or regulatory challenges for corporations, 

owners, and industry. Note that issues that do not relate to red tape are out of scope of discussion at this 

time.  

Each issue includes a brief introduction to establish context. The introduction is followed by a set of 

questions to guide discussion. This brief guide may not provide all of the rationale behind the legislative 

amendments; Service Alberta may provide supplemental information regarding the changes at the 

engagements. The guide also does not cover every change that is included in the current amendments, 

but only those that were identified as potentially increasing red tape. At the end of the second day of the 

engagement session, there will also be the opportunity for participants to suggest additional areas of 

potential red tape found in the regulatory amendments, beyond what is noted in this guide. 
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Service Alberta is a public body subject to the Freedom of Information and Protection of Privacy 

(FOIP) Act.  Records in the custody and or control of Service Alberta are subject to the 

provisions of the legislation and may be disclosed in response to an access to information 

request. 

Personal information is collected for the purpose of contacting stakeholders regarding regulatory 

amendments to the Condominium Property Regulation.  Collection is authorized under 

section 33(c) of the FOIP Act. Questions about the collection and use of information can be 

directed to the Manager, Market and Industry Standards, Service Alberta, 3rd Floor Commerce 

Place, 10155 -102 Street, Edmonton, AB T5J 4L4, or by telephone at 780-644-7657. 
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Meeting notices 
The Condominium Property Act (the Act) requires that written notice of an AGM must be provided at least 

14 days in advance of the AGM, subject to the regulations. The notice of the AGM must be sent to all 

owners, and to mortgagees who have given written notice under section 26(3).  

What is changing? 

Following regulatory amendments, timelines for AGM notices would be: 

• At least 60 days before the AGM: A preliminary notice of the AGM date. The 60-day notice would

include the date of the meeting so that owners with differing circumstances can make arrangements

to be at the AGM.

o The preliminary notice would also include a call for agenda items to be submitted by the owners,

and give owners the chance to respond.

• At most 30 days before the AGM: Deadline for agenda item submission.

• At least 14 days before the AGM: Notice of the AGM. This notice would have to include a summary of

proposed agenda items.

• At the beginning of the AGM: A majority vote of the owners would decide the contents of the agenda.

The call for agenda items in advance of the meeting was included after a significant number of owners 

raised concerns about not being able to add agenda items at the AGM. Agenda item submissions would 

have to include a description of the proposed item, with enough detail for owners to make an informed 

decision about voting to include the item on the agenda. 

Additionally, the amending regulation would require corporations to provide a package of minutes for 

board meetings held since the last AGM with the notice, unless the corporation already sent minutes to 

the owners throughout the year; for example after the minutes were approved at a subsequent board 

meeting. The purpose behind these amendments is to put more control of the AGM in owners’ hands. 

For reference, Appendix 1 contains the current wording from sections 20.5 through 20.52 of the amending 

regulations plus the relevant section from the Act. 

Stakeholder input during and after development of the regulations 

During the second phase engagements, support for the preliminary notice was mixed. While highly 

supported by many owners, other stakeholders expressed concern about the burden on corporations 

providing such early notice. They also said permitting owners to add items to the agenda would allow 

vexatious owners with personal agendas to disrupt AGMs. On the other hand, one owners’ group wanted 

the preliminary notice to include more information and the removal of the requirement to approve the 

agenda items, making all submitted items automatically placed on the agenda.  

During engagements, the meeting notice was identified as problematic by a number of respondents with 

some suggesting 14 or 30 days’ notice. Some respondents felt that if every suggested agenda item had 

to be considered, meetings would be much too long.  Some owners wanted longer notices as AGMs are 

not always set on a regular schedule. Others noted the extra notice would not improve attendance. 

Stakeholders have identified meeting notices as being long, creating an administrative burden on 

corporations which then have to finalize details for AGMs at an earlier date. The agenda item process has 

also been identified as creating red tape, both by requiring corporations develop an administrative 
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process to receive the items, and potentially increasing the length of AGMs depending on the number of 

items brought forward and added to the agenda by the owner’s vote.  

Questions for discussion: 

1. Will the amendments related to meeting notices cause or create unnecessary or unreasonable 

burdens on the administration of the corporation? If so, in what ways? 

2. Who else is impacted by potential red tape and how? 

3. How do we find the right balance between reducing administrative burden on boards / 

condominium managers and respecting the rights and responsibilities of owners? 
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Sanctions 
The Act allows corporations to impose a sanction, including a monetary sanction (fine) if that sanction is 

permitted by the bylaws. The amounts and range of the fines must also be set out in the bylaws. The Act 

requires sanctions be reasonable in the circumstances for which the sanctions are imposed.  

What is changing? 

The Amendment Act will limit monetary sanctions to a maximum set in regulations. Unit owners raised 

concerns through correspondence about the lack of standardization of monetary sanctions that were seen 

by many as unfair and unreasonable. The amending regulations would cap individual sanctions and also 

set a cumulative cap on repeated sanctions for the same violation. For residential condominiums, this cap 

would be $200 for the first breach of a bylaw, and $500 each time that person breaches the same bylaw 

in the future, to a maximum of $2700 if multiple fines are issued for the same violation, such as if an 

owner failed to remove a prohibited pet from their unit.  

The scaling fine was intended to give more options to the corporation to address repeat offenders with 

more severe consequences. The cap on multiple sanctions was intended to ensure corporations took 

action to ensure compliance with the bylaws and validate the fines – such as by seeking a court ruling to 

order the person to comply – if violation of a bylaws persists, rather than continuing with repeated fines 

that may not be having an effect. 

Amending regulations would create a process to be followed for sanctioning, including providing detailed 

notice and opportunity for the owner or occupant to respond to and address the issue within three days. A 

sanction would only be able to be issued once the three days had passed and any response or further 

action had been considered. This process is intended to provide for administrative fairness to occur, 

similar to the ability to appeal a traffic fine. The regulations would also clarify that only condominium 

boards can issue sanctions. 

The amending regulations would prohibit monetary sanctions for breaches of rules, though non-monetary 

sanctions would still be allowed, such as loss of use of a common resource. Since rules are passed by a 

board resolution instead of a special resolution requiring support from 75% of the owners, representing 

75% of the unit factors to amend the bylaws, some unit owners were strongly opposed to monetary 

sanctions for enforcing rules. 

For reference, Appendix 2 contains the current wording from sections 73.53 through 73.54 of the 

amending regulations, plus relevant sections from the Amending Act. 

Stakeholder input during and after development of the regulations 

Support for caps and notices was moderate to high across stakeholders with the exception of 

condominium lawyers who were not supportive of caps on sanctions. Some stakeholders felt that there 

should be more notice given to people before a sanction can be issued. An individual stakeholder stated 

that government should not set a maximum fine at all, but leave this up to corporations. A stakeholder 

organization also suggested that corporations only be required to serve notice to unit owners, not their 

tenants who may be in violation of a bylaw.  

Several stakeholder groups agreed that corporations should not be able to impose monetary sanctions on 

rules violations. Others noted that rules may not be enforceable without monetary sanctions. 
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Some respondents felt that the procedure and the requirement to have board approval of sanctions is too 

cumbersome for large corporations that issue many sanctions. Others felt that more recourse procedures 

were required for when the board disagrees with a written response to a notice of proposed sanction. 

Several respondents felt that the period of time to write a response was not long enough. 

The notice process for sanctions has been identified by some condominium corporations as creating an 

administrative burden. Stakeholders have also stated that capping the fees creates a burden on 

corporations by forcing the corporation to go to court if behaviours do not change. , Concerns were also 

raised that prohibiting corporations from charging a monetary sanction for a rules violation removes an 

effective way to promote compliance with rules.  

Questions for discussion: 

1. Will the amendments related to sanctions cause or create unnecessary or unreasonable burdens 

on the administration of the corporation? If so, in what ways? 

2. Who else is impacted by potential red tape and how? 

3. How do we find the right balance between reducing administrative burden on boards / 

condominium managers and respecting the rights and responsibilities of owners? 
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Reserve Fund Studies and Provider 
Qualifications 
The Act requires condominium corporations to establish and maintain a reserve fund to provide for major 

repairs and replacement of common property and property owned by the corporation. Reserve fund 

studies must be conducted every five years. 

The Act and regulations give the corporation the responsibility to make decisions around the reserve 

fund. The corporation must engage a qualified person to conduct a reserve fund study. The board of the 

corporation then receives the reserve fund report from the qualified person and prepares and adopts a 

reserve fund plan based on the study. The board must provide a copy of the approved reserve fund plan 

to the owners before implementing the plan.  

A qualified person is defined as someone who, based on reasonable and objective criteria, is 

knowledgeable about depreciating property and its operation and maintenance. A corporation in a 

condominium complex that has 12 or fewer units may carry out the functions of a qualified person if 

allowed by a special resolution.  

The study and report prepared by the qualified person must contain an inventory of all the depreciating 

property that may require repairs or replacement within the next 25 years. The report must contain 

estimated costs of repairs and replacements, and an estimate of the life expectancy of each component 

after the repair or replacement. 

What is changing? 

The amending regulations would create a list of specific qualifications for reserve fund study providers, 

such as certain professional designations, and allows the Director of Condominiums to recognize other 

qualifications not included in the list. This approach allows for adaptability if new training programs are 

created or are available in other jurisdictions, and parallels similar provisions set out in regulations under 

the Consumer Protection Act. 

Reserve fund study providers could not be in a conflict of interest, and developers would have to engage 

a third party if the developer or their interim board is responsible for completing the reserve fund study. 

These requirements help to address concerns raised by a number of stakeholders, including owners, 

boards, managers, and lawyers, about the accuracy of reserve fund studies prepared by or for a 

developer, or by a provider who has an interest or is related to someone with an interest in the 

condominium.  

The amending regulations also mandate methods that would have to be used in the completion of the 

reserve fund study, and would expand the reserve fund study to cover at least 30 years, from 25 years.  

This coverage period, including the ability to address a longer period if the corporation chooses, helps 

alert the corporation to components that may not be readily visible to the owners, such as underground 

pipes and wires. These components are often expensive to repair and replace. The extended timeframe 

allows contributions to begin accumulating earlier, reducing the potential for high special assessments 

when the time comes for major repairs. 

For reference, Appendix 3 contains the current wording from sections 21(2); 21.1 (1) through 21.2; 23(2); 

29(1)(d) through (f) of the amending regulations. 



10 

Stakeholder input during development of the regulations 

Support for the qualifications was high with all sectors of stakeholders except for the insurance 

stakeholders. Some concerns were raised that a number of persons who were previously able to do 

reserve fund studies would be excluded because they did not have groups and forms of training or 

qualifications on the recognized list. On the other hand, others wanted a more limited list of qualifications. 

Concerns were also raised during the engagements about the cost of reserve funds studies to 

corporations. Some concern was expressed around increasing the study to cover 30 years, as some 

stakeholders felt 25 years remained appropriate. 

Some stakeholders that provide reserve fund studies have stated that these regulations create red tape 

for them, notably regarding the new limitation on who is qualified to do a reserve fund study.  There is 

also the potential that the changes setting methods that must be used to conduct a study, and increasing 

the time period covered by the sanction will create a new administrative burden on corporations and 

reserve fund study providers. 

Questions for discussion: 

1. Will the amendments related to reserve fund studies and reserve fund study providers cause or

create unnecessary or unreasonable burdens on the administration of the corporation? If so, in

what ways?

2. Who else is impacted by potential red tape and how?

3. How do we find the right balance between reducing administrative burden on boards /

condominium managers and respecting the rights and responsibilities of owners?
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Voting 
The voting rights of the owner of a unit are determined by the unit factor for the owner’s unit. An owner or 

a mortgagee may exercise their right to vote in person or by proxy. The legislation does not currently 

describe how a proxy is to be presented or who may act as a proxy. 

When a unit is owned by more than one person, the legislation does not currently address how the voting 

rights are allocated. The bylaws of some corporations may address this allocation. 

What is changing? 

The amending regulations would establish requirements for proxies, including the requirement for written 

proxies and contents of proxy forms. This change was meant to ensure proxies could be more easily 

verified, as currently any form, even verbal, would be allowed unless the bylaws said otherwise. 

Managers and employees of the manager or corporation would be prohibited from holding proxies except 

for quorum purposes, which was intended to address concerns, particularly from owners, that managers 

holding votes would form a conflict of interest. Apart from this restriction, owners would be able to grant 

their proxies to whomever they wish, including but not limited to other owners or non-owners. 

The amending regulations would also establish that for a unit owned by more than one person, votes are 

split in proportion to ownership. If only one owner of the unit attends a meeting, that person could cast the 

full votes for the unit unless the other owner(s) grant their proxies to another person according to the rules 

for proxies. The intent is to provide consistency among corporations. The current method of counting 

votes where more than one person owns a unit is determined in each corporation’s bylaws. These 

changes reflect the standard rights for each owner when a property is owned by two or more people 

together. 

For reference, Appendix 4 contains the current wording from sections 31.2 through 31.22(4) of the 

regulations, plus relevant sections from the Amendment Act. 

Stakeholder input during development of the regulations 

Support for rules around proxies was high, although one owner group wanted a complete ban on all 

proxies or at least a limit on the number of proxies a person could hold. During engagements, concerns 

were raised that electronic proxies needed to be allowable and that managers being able to hold proxies 

would help represent more owners at meetings. 

Support for rules regarding co-owner voting was high for all stakeholders except for condominium 

management (moderate) and condominium lawyers. Those with concerns identified that splitting votes 

can be both confusing and cumbersome for a board to administer.  

Some stakeholders have stated that putting requirements on proxies creates an administrative burden for 

corporations for general meetings, including validating proxies and limiting those who can hold proxies by 

excluding managers. At the same time, other stakeholders continue to state that allowing proxies creates 

a burden on owners who feel powerless at meetings.  

Concerns were also raised that splitting a unit’s vote when it is owned by two or more people creates an 

additional burden on the corporation, which must take more steps to validate the number of votes each 

co-owner has and makes counting poll votes and special resolutions more complicated. 
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Questions for discussion: 

1. Will these amendments related to voting cause or create unnecessary or unreasonable burdens 

on the administration of the corporation? If so, in what ways? 

2. Who else is impacted by potential red tape and how? 

3. How do we find the right balance between reducing administrative burden on boards / 

condominium managers and respecting the rights and responsibilities of owners?  
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Electronic notices 
What is changing? 

The legislation does not currently specify the methods for sending notices.  

Amendments would require a corporation to serve any written notice on an owner by electronic means if 

the owner specifically requests this and provides an electronic address for this purpose. This was 

intended to address concerns from owners who live elsewhere or are frequent travelers and would not 

receive notices by mail in time to respond or attend, but whose corporations refused to send notices by 

any means other than traditional mail. 

For reference, Appendix 5 contains the current wording from sections 73.51(1) through (6) of the 

amending regulations. 

Stakeholder input during development of the regulations 

Support for this section was high for stakeholders, with the exception of moderate support from 

condominium management and condominium lawyers. One stakeholder group, primarily representing 

boards and managers, suggested that corporations should be permitted but not required to send 

electronic notices and raised concerns about anti-spam legislation. 

Concerns have been raised that allowing owners to request notices electronically will create a burden on 

corporations that do not have a process to send electronic notices. Conversely, some stakeholders have 

stated that changing to email will help reduce the burden of working with hard copies.  

Questions for discussion: 

1. Will the amendments related to electronic notices cause or create unnecessary or unreasonable 

burdens on the administration of the corporation? If so, in what ways? 

2. Who else is impacted by potential red tape and how? 

3. How do we find the right balance between reducing administrative burden on boards / 

condominium managers and respecting the rights and responsibilities of owners? 
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New rules notification 
Currently, many condominium corporations make rules and establish policies, but those rules and 

policies, and the processes for establishing them, are not mentioned in the legislation. Methods for 

enforcement of the rules and policies vary from corporation to corporation.  

What is changing? 

The Amendment Act will allow boards to make, amend or repeal rules related to the use and 

administration of the corporation, the common property, or the property of the corporation. Rules must be 

reasonable and consistent with the Act, the regulations and the bylaws. Rules may not restrict the use of 

units. The Amendment Act will also require the board to inform owners and tenants about the rules, in 

accordance with the regulations. As courts have recognized the validity of rules, this section, like others 

that relate to rules, is intended to provide more certainty about how rules are made and operate. 

The amending regulation would require boards to give 30 days’ notice of new rules to all owners and 

occupants. This would ensure everyone who lives in the building or complex is aware of the rules and has 

the opportunity to comply. Owners may amend or repeal a rule by passing an ordinary resolution to that 

effect. The rule would also be overridden if it conflicted with a resolution passed by the ownership – for 

example, if the owners had previously passed a resolution directing the board to take certain steps for 

parking enforcement, but the board then passed a rule that ran contrary to that direction, the rule would 

be void without the need for a separate ownership vote. This would ensure that the overall direction of the 

ownership would still take precedence over the decisions of the board, as intended by the Act. 

In emergencies, the board would be able to create rules related to the urgent situation that would come 

into effect as soon as they are served, but would expire when the emergency was over. 

For reference, Appendix 6 contains wording from the Amendment Act and the current wording from 

sections 31.25 (1) and (2) plus 73.52(1) through (4) and 73.54 (6) of the amending regulations. 

Stakeholder input during development of the regulations 

Support for this section was moderate to high across stakeholder groups. One stakeholder group, 

primarily representing boards and managers, raised concerns that corporations should be required to 

inform owners of new rules, but not occupants, leaving the responsibility to inform tenants and other non-

owner occupants to their landlords or unit owners. 

Some stakeholders have stated that the burden to repeal a rule (calling a meeting, passing an ordinary 

resolution) is too high. This has the potential to create an unreasonable burden on owners attempting to 

appeal a rule with which they do not agree.  

Questions for discussion: 

1. Will the amendments related to new rules cause or create unnecessary or unreasonable burdens 

on the administration of the corporation? If so, in what ways?  

2. Who else is impacted by potential red tape and how? 

3. How do we find the right balance between reducing administrative burden on boards / 

condominium managers and respecting the rights and responsibilities of owners?  
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Other topics 
What other amendments (if any) may cause an unreasonable increase in the red tape or add extra 

burdens to the administration of the corporation?  

Questions for discussion: 

1. In what ways do these “top three” issues increase burdens to the administration of the

corporation?

2. Who else is impacted by potential red tape and how?

3. How do we find the right balance between reducing administrative burden on boards /

condominium managers and respecting the rights and responsibilities of owners?
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Appendix 1 
Sections of the legislation related to meeting notices   

Condominium Property Act 

30(4) Subject to the regulations, the corporation shall 

… 

(b) no less than 14 days prior to the day on which the annual general meeting is to be convened, 

provide copies of the financial statements, an annual report on the reserve fund and the annual 

budget to each owner and any mortgagee who has given written notice under section 26(3). 

Condominium Property Amendment Regulation  

Meeting minutes accompanying annual general meeting notice 

20.5   Before or at the time a corporation sends the notice of an annual general meeting in accordance 

with section 30(3) of the Act, the corporation shall provide an owner or mortgagee who has given 

written notice under section 26(3) of the Act with minutes of all board meetings that have been held 

since the last annual general meeting. 

Annual general meeting notice, agenda 

20.51(1)  Subject to section 20.53, a corporation shall send a preliminary notice of an annual general 

meeting in writing at least 60 days before the date of the annual general meeting. 

(2)  A preliminary notice of an annual general meeting must contain the following information: 

 (a) the date of the annual general meeting; 

(b) a call for agenda items and a deadline for submission of proposed agenda items, which 

must not be more than 30 days before the annual general meeting; 

 (c) a statement that a proposed agenda item submission must include  

 (i) a description of the proposed agenda item that provides sufficient detail and clarity for 

the purposes of a vote by owners on the contents of the meeting agenda, and 

 (ii)  any other information necessary to effectively consider the proposed agenda item; 

 (d) a statement that the owners present at the annual general meeting will decide the contents 

of the agenda by a majority vote at the beginning of the annual general meeting; 

(e) if the corporation accepts electronic submissions of proposed agenda items, the specific 

electronic address to which proposed agenda items may be submitted. 

(3)  Despite subsection (2), a corporation shall include, in the preliminary notice for the first annual 

general meeting to be held after July 1, 2019, notice that the requirements governing proxies 

have been amended and that proxies given on or before July 1, 2019 may no longer be valid. 

(4)  An owner may submit a proposed agenda item by sending the description of the item 

 (a) to the corporation’s address for service, 

 (b) to the corporation’s electronic address, if the corporation has provided it to the owners, or 

 (c) by a method of service set out in the bylaws or specified by a board resolution. 

Proposed agenda items in meeting notice 

20.52  A written notice of an annual general meeting sent under section 30(3) of the Act must include a 

summary of the proposed agenda items submitted under section 20.51(4). 
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Appendix 2 
Sections of the legislation related to sanctions 

Condominium Property Amendment Act, 2014 

26 Section 35 is repealed and the following is substituted: 

Sanctions for failure to comply with bylaws 

35(1) A corporation may by bylaw establish monetary or other sanctions that may be imposed on owners, 

tenants and occupants who fail to comply with the bylaws. 

(2) A bylaw under which sanctions may be imposed must  

(a) set out the sanctions that may be imposed, and  

(b) in the case of monetary sanctions, set out the amount of the monetary sanctions or the range 

of monetary sanctions that may be imposed. 

(3) A bylaw under which sanctions may be imposed may be general or specific in its application. 

(4) A sanction imposed under a bylaw made under this section must be reasonable in the 

circumstances for which it is imposed. 

(5) Where a person fails to abide by a sanction or to pay to the corporation a monetary sanction 

imposed under a bylaw, the corporation may proceed under section 36 to enforce the sanction. 

(6) A sanction may not be imposed that has the effect of prohibiting or restricting the devolution of 

units or any transfer, lease, mortgage or other dealing with the units, or of destroying or modifying 

any easement implied or created by this Act. 

(7) A monetary sanction imposed under a bylaw made under this section must not exceed the amount 

prescribed by the regulations. 

Restriction on monetary sanctions 

35.1 A corporation may impose a monetary sanction on an owner, tenant or occupant only where 

authorized by this Act, the regulations or the bylaws. 

Condominium Property Amendment Regulation  

Consequences of non-compliance with bylaw 

73.53(1)  A corporation may serve a notice of proposed sanction on a person who fails to comply with a 

bylaw or rule established under a bylaw. 

(2)  A notice of proposed sanction must contain the following information: 

 (a) the unit number associated with the failure to comply with a bylaw; 

 (b) the name of the person subject to the proposed sanction, if known; 

(c) the provision of the bylaw that has not been complied with; 

(d) if the sanction is provided for in a bylaw in respect of non-compliance with a rule, the rule that 

has not been complied with; 

 (e) the date and time of the non-compliance, if applicable; 

 (f) other relevant particulars of the failure to comply; 

 (g) if applicable, the maximum monetary sanction for non-compliance with the bylaw; 
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(h) a description of corrective or other action, if any, that must be taken in respect of the 

non-compliance; 

(i) the deadline, which must be at least 3 days, excluding holidays, after service of the notification, 

for taking the required actions or providing a written response to the notification, if any. 

(3)  A person who is served with a notice of proposed sanction must be provided at least 3 days, 

excluding holidays, to provide a written response to the notice or comply with the actions 

required under the notice. 

(4)  When the deadline for a written response or corrective actions has expired and the corporation 

is not satisfied with the response or actions, if any, the corporation may, in accordance with 

subsection (5), impose a sanction  

 (a) on the person named in the notice of proposed sanction, or 

(b) if no person is named in the notice of proposed sanction,  

(i)  on the owner, if the owner has not provided a notice to the corporation under section 53(5) 

of the Act setting out the name of the tenant in possession of the unit, or has provided a 

notice to the corporation that a tenant is no longer in possession of the unit under section 

53(6) of the Act, or 

(ii) on the tenant, if the owner has provided a notice to the corporation under section 53(5) of 

the Act and has not provided a notice to the corporation that a tenant is no longer in 

possession of the unit under section 53(6) of the Act. 

(5)  A corporation imposing a sanction shall serve on the person subject to the sanction a notice of 

sanction that contains the following information: 

 (a) in respect of a monetary sanction, the amount of the sanction and the instructions and the 

deadline for payment of the sanction; 

 (b) in respect of a sanction other than a monetary sanction, a description of the sanction and the 

date and time at which it comes into effect; 

 (c) reasons for issuing the sanction; 

 (d) the date of the board resolution approving the sanction. 

(6)  Where a person who is the subject of a proposed sanction is not an owner, a notice required to 

be served under this section may be served on the person electronically, if the person has 

provided the board with an electronic address, by personal service, ordinary or recorded mail 

addressed to the unit with which the sanction is associated, or by being left with a person 

apparently over the age of 18 years at the unit. 

(7)  A corporation imposing a sanction on a tenant shall ensure that the owner of the unit to which 

the sanction relates is provided with copies of 

 (a) the notice of proposed sanction served by the corporation under subsection (1), and 

 (b) the notice of sanction served by the corporation under subsection (5). 

(8)  Service is deemed to have been effected 

 (a) on the date on which acknowledgment of receipt of recorded mail is signed, 

 (b) 7 days after the date on which the document is sent by ordinary mail, or 

 (c) 24 hours after the document is sent by electronic means. 

(9)  A corporation shall not delegate  

(a)  the responsibility to issue a sanction notice to any person, other than a member of the board, 

or 
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 (b) the imposition of a sanction. 

 

Maximum monetary sanctions 

73.54(1)  Subject to subsections (3) and (5), the maximum monetary sanction that may be imposed by 

a corporation for the failure to comply with a bylaw in respect of a residential unit is 

(a) for the first instance of non-compliance, $200 or a lower amount set out in the corporation’s 

bylaws, and 

(b) for the 2nd and subsequent instances of non-compliance, $500 or a lower amount set out in 

the corporation’s bylaws. 

(2)  Subject to subsections (4) and (5), the maximum monetary sanction that may be imposed for 

non compliance with a bylaw in respect of a non residential unit that is used in connection with a 

commercial purpose is 

(a) for the first instance of non compliance, $1000 or a lower amount set out in the corporation’s 

bylaws, and 

(b) for the 2nd and subsequent instances of non compliance, $2500 or a lower amount set out in 

the corporation’s bylaws. 

(3)  The maximum amount of the monetary sanction to be imposed for a continuing contravention of 

a bylaw in respect of a residential unit is $200 for the first week for the first instance of non 

compliance and $500 for each subsequent week or each week of any subsequent continuing 

contravention. 

(4)  The maximum amount of the monetary penalty to be imposed for a continuing contravention of a 

bylaw in respect of a non residential unit that is used in connection with a commercial purpose is 

$1000 for the first week and $2500 for each subsequent week. 

(5)  The aggregate maximum sanction for non compliance with a bylaw arising from the same event 

or series of events is 

(a) $2700 in respect of residential units, parking spaces and storage units, or 

(b) $13 500 in respect of any non residential units other than parking spaces and storage units.  
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Appendix 3 
Sections of the legislation related to reserve fund studies and provider 

qualifications 

Condominium Property Amendment Regulation 

Definitions 

21(2)  For the purposes of section 23, a reference to a reserve fund study provider includes a corporate 

entity if the corporate entity, in carrying out the functions of a reserve fund study provider, employs or 

otherwise retains the services of an individual who is a reserve fund study provider to carry out those 

functions. 

Reserve fund study provider qualifications 

21.1(1)  In this Part, subject to subsection (2), in respect of the depreciating property, an individual is not 

permitted to act as a reserve fund study provider unless the individual 

(a) is

(i) a professional engineer,

(ii) a professional technologist,

(iii) a registered architect,

(iv) a licensed real estate appraiser, who is a member of the Appraisal Institute of Canada and

holds the designation of Accredited Appraiser Canadian Institute,

(v) a certified reserve fund planner who is accredited by the Real Estate Institute of Canada, or

(vi) an individual who has successfully completed training recognized by the Director or

possesses qualifications that are recognized by the Director,

and 

(b) is knowledgeable with respect to

(i) the depreciating property or that type of depreciating property,

(ii) the operation and maintenance of the depreciating property or that type of depreciating

property, and

(iii) the costs of replacement of or repairs to, as the case may be, the depreciating property

or that type of depreciating property.

(2) In this Part, despite subsection (1), the following individuals are not permitted to act as a

reserve fund study provider:

(a) a director, officer or employee of the corporation;

(b) a manager under a management agreement with the corporation;

(c) a partner, employer or employee of a person referred to in clause (a) or (b);

(d) the spouse or common law partner or a child of a director or officer of the corporation, or a

child of the spouse or common law partner of a director or officer of the corporation;

(e) an owner of a unit on the parcel;

(f) an occupant of a unit on the parcel.

(3) Despite subsections (1) and (2) and sections 21.2 and 23, where a contract for a reserve fund

study was entered into before January 1, 2020, the qualifications of an individual to prepare a
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reserve fund study are governed by section 21 as it read immediately before the coming into 

force of this section. 

Developer, interim board reserve fund plan 

21.2   A developer or interim board that arranges for a reserve fund study before a board is elected 

under section 29 of the Act shall ensure that the reserve fund study is conducted by a reserve 

fund study provider who is at arm’s length from the developer or every member of the interim 

board, as the case may be. 

23[…] 

(2)  In carrying out the reserve fund study under subsection (1), the qualified person reserve 

fund study provider must also do the following: 

(a) determine the current amount of funds, if any, included in the corporation’s reserve fund; 

(a.1) conduct an on-site visual inspection of all visible components of the depreciating 

property; 

(a.2) interview the members of the board; 

(a.3) interview, to the extent the reserve fund study provider considers necessary, the 

manager or managers for the corporation, if any, any employees of the corporation or 

manager, or any other person; 

(a.4) review relevant documents, including the condominium plan, construction documents 

and maintenance records; 

(3) On completing the reserve fund study under this section, the person who carried out the 

study must prepare and submit to the board a reserve fund study report in writing in respect 

of the study setting out the following: 

 (b) a signed statement that the person is a reserve fund study provider and no grounds of 

disqualification under section 21.1 or 21.2 apply; 

Annual report 

29(1) The corporation must prepare an annual report for each fiscal year respecting the reserve 

fund setting out at least the following: 

[…] 

(d) the amount of the reserve fund projected for the current fiscal year; 

(e) total payments by ordinary or special resolutions into, and payments out of, the reserve 

fund for the current fiscal year; 

(f) a list of the depreciating property projected to be repaired or replaced during the current 

fiscal year and the projected costs of the repairs and replacements.  
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Appendix 4 
Sections of legislation related to voting by proxy and voting by co-owners 

of a unit 

Condominium Property Amendment Act, 2014 

Voting rights 

26(1) Subject to this section and section 27, an owner has the right to vote with respect to each unit 

owned and, where required, the right to vote the unit factors for each unit owned 

(4) Subject to the regulations, an owner or mortgagee, as the case may be, may exercise a right to 

vote personally or by proxy. 

(5) A right to vote exercised by proxy is subject to the restrictions set out in the proxy, if any. 

Poll vote on an ordinary resolution 

26.3(2) The procedures for voting in a poll vote where a unit is owned by 2 or more persons must be in 

accordance with the regulations. 

Vote on a special resolution 

26.4(2) The procedures for voting on a special resolution where a unit is owned by 2 or more persons 

must be in accordance with the regulations. 

Condominium Property Amendment Regulation  

Proxies 

31.2(1)  Subject to subsections (2) and (3), a proxy may be given to any individual by an owner or 

mortgagee who has given written notice under section 26(3) of the Act. 

(2)  A proxy is invalid if it is given to a minor or a person other than an individual. 

(3)  A proxy is invalid if it is given to a manager or employee of either the corporation or a 

management company retained by the corporation, unless the proxy contains a limitation that it 

was given only for the purposes of establishing quorum for a meeting. 

(4)  An owner that is not an individual may be represented in a vote 

(a) by a member of the board of directors of the owner, or, if there is no board of directors, by a 

member of a similar body in respect of that owner, or 

(b) by an individual to whom the owner has given a proxy. 

(5)  Where 2 or more proxies are presented to a corporation in respect of the same unit by the same 

owner, only the most recently given proxy is valid. 

Written proxy requirements 

31.201(1)  A proxy is invalid unless it is in an electronic or hard copy format and contains at least the 

following elements: 

(a) the name and unit number of the owner or mortgagee giving the proxy; 

(b) the name of the individual to whom the proxy is given; 

(c) the date the proxy is given; 

(d) the signature of the owner or mortgagee giving the proxy, or in the case of an owner or 

mortgagee that is not an individual, the signature of a person authorized to sign for that 

owner or mortgagee. 

(2)  A proxy may be revoked in an electronic or hard copy format. 
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Restrictions respecting proxies 

31.202(1)  A proxy is subject to 

(a) any limitations, restrictions or instructions imposed by the person who gave the proxy, and 

(b) any reasonable procedural restrictions set out in the bylaws or the rules of the corporation 

made or adopted under section 31.21(1). 

(2)  A proxy shall not be exercised by an individual who is not named in the proxy. 

(3)  A proxy expires on the earliest of 

(a) the expiry date set out on the proxy,  

(b) 6 months from the date on which the proxy was given, and 

(c) the date on which the person who gave the proxy ceases to be an owner or mortgagee of 

the unit in respect of which the proxy was given. 

Rules respecting proxies 

31.21(1)  Except to the extent that a matter is already dealt with in the bylaws, subject to subsection (2), a 

corporation may adopt  rules respecting the use of proxies, including, without limitation, 

procedures respecting the presentation, verification and registration of proxies. 

(2)  Rules may be adopted under subsection (1) only as may be reasonably necessary for the 

expedient conduct of meetings or votes. 

(3)  Subject to the bylaws, proxies must be certified before or at the outset of the general meeting at 

which an individual is seeking to exercise the proxy.  

Voting by co-owners 

31.22(1)  If a unit is owned by 2 or more persons as tenants in common, 

(a) where only one owner attends a meeting, and no other co-owners have given proxies to any 

individual, that co-owner’s vote represents the entire unit and all associated unit factors, and 

(b) subject to subsection (4), where more than one owner attends a meeting, the unit’s vote and 

associated unit factor votes are divided among the unit’s co-owners in proportion to each 

co-owner’s respective ownership share in the unit. 

(2)  Subject to subsection (3), if a unit is owned by 2 or more persons as joint tenants, if only one 

co-owner of a unit attends a meeting, casts a written vote or gives a proxy to an individual other 

than a joint tenant in the unit, that co-owner’s vote represents the entire unit and all associated 

unit factors. 

(3)  Subject to subsection (4), where 2 or more joint tenants  

(a) attend a meeting,  

(b) cast a vote, or 

(c) give a proxy to an individual other than a joint tenant in the unit, each co owner’s vote and 

associated unit factor votes are divided among the unit’s co owners on the basis of their 

respective (equality of) ownership shares in the unit. 

(4)  Where there are remaining unit factor votes, after the unit factor votes are divided evenly 

among owners under subsection (1)(b) or (3), the first person listed on the unit’s certificate of 

title has the right to vote the remaining unit factor votes. 
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Appendix 5 
Sections of the legislation related to electronic notices 

Condominium Property Amendment Regulation  

Electronic notices, notifications 

73.51(1)  Where an owner has requested and consented to receive communications from a corporation 

by electronic means and has provided an electronic address for this purpose, the corporation 

shall, subject to subsections (3) and (4), send notices including, without limitation, minutes, 

notices of meetings or non-compliance with bylaws and notifications of new rules by electronic 

means to that address. 

(2) Where the corporation provides notices to an electronic address, the notices and any

attachments to the notices must be sent in a manner that is capable of being indefinitely

retained by the recipient.

(3) The corporation is required to send notices to electronic addresses pursuant to subsection (1)

only if the electronic address is

(a) an e-mail address, or

(b) any other type of electronic address that is permitted by the bylaws or the rules, or that is

acceptable to the board, as signified by a board resolution.

(4) Subsection (1) does not apply to a corporation that consists of fewer than 13 units.

(5) A notice or notification sent in accordance with subsection (1) is considered to have been

received by the owner 24 hours after it is sent by electronic means to the electronic address

referred to in subsection (1).

(6) This section applies on and after January 1, 2020.
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Appendix 6 
Sections of the legislation related to notification of new rules 

Condominium Property Amendment Act, 2014 

Rules 

32.1(1) Subject to the regulations, the board may, by resolution, make, amend or repeal rules respecting 

procedures used in the administration of the corporation or the real and personal property of the 

corporation, the common property and managed property. 

(2) The rules must be reasonable and consistent with this Act, the regulations and the bylaws.

(3) The rules must not restrict the uses of units.

(4) Subject to the regulations, the board must inform owners and tenants of any rules made,

amended or repealed.

(5) If a rule or a proposed rule is inconsistent with this Act, the regulations or the bylaws, this Act, the

regulations or the bylaws, as the case may be, prevail.

Condominium Property Amendment Regulation 

Amendment, repeal of rules 

31.25(1)   For greater certainty, a rule established by the board may be amended or repealed by an 

ordinary resolution. 

(2) If there is a conflict or inconsistency between an ordinary or special resolution and a rule

established by the board, the resolution prevails to the extent of the conflict or inconsistency.

Notification of new rule 

73.52(1)  Subject to subsections (2), (3) and (4), at least 30 days before a new rule is to come into effect, 

a corporation shall provide written notice of the new rule, delivered to 

(a) each occupied unit on the parcel, and

(b) the address of each owner who is not residing on the parcel.

(2) A corporation may establish a rule that comes into effect immediately on notice being provided

by the corporation to all the persons listed in subsection (1)(a) and (b) if the rule

(a) addresses a safety concern, a security concern or an emergency, including an emergency

resulting from one of the circumstances set out in section 20.1(1)(a) to (g), and

(b) ceases to apply when the safety concern, security concern or emergency no longer exists.

(3) Subject to subsection (2), a rule is of no force or effect until the notice period in subsection (1)

has expired.

(4) Subsection (1)(b) does not apply if the certificate of title to each of the units included in the

condominium plan is registered in the name of the same owner or the same group of owners.

Maximum monetary sanctions 

73.54(6)  For greater certainty, despite any bylaws to the contrary, no monetary sanction may be levied 

for a contravention of a rule. 
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