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Service Alberta Announcement 

On November 27 we were pleased to be asked to support Service Alberta Minister Nate Glubish 

when he announced result of the ‘red-tape’ review of the Condominium Property Act Regulation 

impacting condominium governance. 

The Government issued a press release. 

Our statement: 

Condo Owners Forum Society of Alberta congratulates Minister Nate Glubish and the 

Staff at Service Alberta for reaching this milestone which will substantially improve 

Alberta condo governance, management and living.  

We look forward to continuing our consultations with the Minister and Staff in future 

and in supporting the development of systems for resolving disputes which is a very high 

priority for condo Owners. 

We also look forward to working with the Real Estate Council of Alberta in the 

development and establishment of standards, licensing and the regulation of individuals 

who provide condominium management services. 

 

Some of us have been participating in consultations since 2013, so this was an important 

milestone for Alberta condominium Owners. 

Some Disappointments 

While the ‘red-tape’ review removed a number of the progressive changes we had advocated, it 

is nevertheless an important milestone and a major improvement on previous legislation. 

We need to remember that the law generally establishes minimums or a baseline and there is 

nothing to prevent condos from using ‘Best Practices’ to ensure enhanced governance, 

democracy and transparency in their condominium corporations. 

Owners need to take responsibility too!  We need to become more informed, less complacent and 

more involved in the governance and management of our condos.  It is up to us! 

“Collaboration is Key to Success!” 

Alberta condo Owners, government and the industry have shown that they can work together for 

the improvement of condo legislation: 

Good legislation + Good Governance = improved condo living and condo property values 

 

We hope that positive cooperation will continue.  

https://www.alberta.ca/release.cfm?xID=66181A1989A81-C7B0-21FF-E7BBD23376B41CCF
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More Info? 

We understand that Service Alberta is developing a copy of the updated Regulation clearly 

indicating the changes, as they did with the previous changes. 

At COF, we had developed the following workshop to provide an Owner/Board perspective on 

the changes.  We will be updating it in the next few weeks and would be happy to speak with 

communities/Boards that are interested in supporting us. 

COF2019: Changing Condominium Regulation in Alberta 

Challenges and Opportunities 

 

What’s Next? – What Are Our Current Priorities? 

While finalizing the Condominium Property Act Regulation is a major positive step for Alberta 

condominium Owners, there are a number of areas where we plan to advocate for Owners soon, 

including: 

 

1. Dispute Resolution 

We will continue to advocate for more effective ways to manage disputes between condominium 

Owners and their corporations or property managers. Disputes in condos that go to court take a 

long time to resolve, cost a great deal of money, can ruin the sense of community and rarely 

positively solve disputes.  There has to be a better way! 

A dispute resolution tribunal was promised when the 2014 Condominium Property Amendment 

Act (the “Act”) was passed.  Unfortunately, it was given a low priority by Government. 

We will ask the Government to have Alberta condominium Owners at the table when this 

program is being designed – and hopefully it will be soon. 

Interesting article.  While this is about Ontario, alternative dispute resolution, including 

mediation and arbitration are 1) more effective 2) faster and 3) have the potential for all parties 

to get what they want when working constructively to solve disputes. 

 

2. Licensing and Education of Property Managers 

The Real Estate Council of Alberta (“RECA”) is the governing body for Alberta’s real estate 

brokerage, mortgage brokerage, property management and real estate appraisal professionals. 

The Government of Alberta has delegated responsibility to RECA to develop education and 

licensing programs for all condominium property managers in the province.  A Condominium 

Manager Implementation Advisory Committee was established by RECA to design the 

program.   

The advisory committee has included four condominium owner representatives; however, COF 

is advocating that RECA consult with all Alberta condominium owners before the education and 

licensing standards are finalized. In our opinion, this process should be similar to the effective 

consultations completed by Service Alberta on other issues, such as development of the amended 

Condominium Property Act and Regulation. 

  

https://ccitoronto.org/condovoice/203
https://www.reca.ca/about-reca/legislation-standards/industry-and-government-consultations/condominium-manager-regulation-consultation/
https://www.reca.ca/about-reca/legislation-standards/industry-and-government-consultations/condominium-manager-regulation-consultation/
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2. Licensing and Education of Property Managers (cont’d) 

We believe that condominium Owner input is particularly important at this time, since RECA is 

currently dealing with internal governance issues, which has resulted in the Government 

removing the RECA Board of Directors and appointing an administrator. 

  

3. Education and Networking 

 

We plan, with support from Alberta 

condominium Owners to continue to provide 

workshops and opportunities for Owners, to 

learn and get together at our CondoChats. 

 

 

CondoChat 

We recently held CondoChats in Calgary (Bridgeland-Riverside Community) and in Cochrane. 

Some of issues we talked about: 

• How to manage a condo with a large percentage of tenants 

• Condo Governance: people were waiting to hear more about the results of the “red-tape” 

review by Service Alberta 

• Insurance: costs are a concern for many 

• Airbnb 

 

Airbnb 

A recent legal ruling showed there is a strong argument that Alberta condominiums can ban 
Airbnb’s in their complexes.  (From Dionne Levesque of SVK Law on LinkedIn). 

In Edmonton the City has established some rules for Airbnb. 

The City of Calgary is consulting stakeholders about managing Airbnb. 

 

Budgets 

It is that time of the year when many of us are preparing annual condominium budgets.  Costs 

are increasing! 

Insurance 

Property insurance costs are increasing significantly. 

https://www.reca.ca/about-reca/our-team/council/
https://www.svrlawyers.com/news-highlights-posts/2019/10/30/court-rules-condo-board-can-limit-air-bnb-rentalsfor-now
https://www.edmonton.ca/residential_neighbourhoods/short-term-home-rentals.aspx
https://www.cbc.ca/news/canada/calgary/airbnb-new-rules-calgary-1.5279113
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Electricity Prices 

Plan to spend more in future as electrical bills increase. The Government of Alberta has 

introduced legislation that will end the previous price cap November 30. 

Municipal Fees 

As local governments are facing reduced funding from the Province, most condos may expect 

increased rates for sewer, water and garbage pickup. 

 

 

 

 

Our On-Line Forum 

We developed our on-line Forum to allow Alberta condominium Owners a place to ask questions 

and share their experience. 

Too often in the past condos had few sources of information when they faced questions. 

We hope you will use it to post questions and respond to other’s issues. 

 

 

Here Are Some of Our Recent Forum Questions 

1. What is your experience with insurance costs? 

2. At our recent AGM, several Owners noted that one of the Owners brought a friend to the 

meeting.  The friend is neither an Owner nor a Resident.  This raised the issue as to who 

should be allowed to attend a Condo's AGM. 

3. What do others recommend with respect to natural gas or electricity contracts, or should one 

just go with a floating rate? 

4. Does anyone have any suggestions/guidance or experience they can share in developing a 

scope of work for a contractor for snow removal/ice management on roads and walking paths 

in a bareland subdivision? 

5. A week since our AGM the Owners are still debating if the board had any right to… 

https://www.alberta.ca/electricity-price-cap.aspx
https://cofsab.ca/community/
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From the Internet 

 

Managing Christmas 

A brief note from Goglady.com about managing Christmas issues at your condo. 

 

Condo Security 

Is piggybacking an issue in your condo?   You might enjoy this brief video on condo security.  

 

 

Condo Governance 

At COF, we know that most condos need to enhance their governance - they focus too much on 

management.  In our experience good governance makes condo management more effective and 

easier. 

If you want to learn more about non-profit board governance looking on the Alberta Culture and 

Tourism website for helpful materials such as these. 

 

Please share our newsletter with others! 

 

 

We always are interested in your feedback.  Email us at info@cofsab.ca  

 

 

Follow Us on Social Media 

 

         

Supporting Better Living for all Alberta Condo Communities 

https://gogladly.com/blog/the-holly-jolly-hoa/
https://cooperator.com/article/securing-your-building?utm_source=newsletter378&utm_medium=email&utm_campaign=newsletter&npe=n378-1546007
https://www.alberta.ca/en-board-development-program-info-bulletins.aspx
mailto:info@cofsab.ca
https://twitter.com/CondoForumAB
https://www.facebook.com/Cofsab
https://www.linkedin.com/company/19177026/admin/
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