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City Lethbridge Recycling Proposal and Multi-Unit Buildings (Condos) 
 

Introduction 
 
The City of Lethbridge is committed to providing recycling services to both single family homes 
and apartment complexes. Larger condominium or apartment buildings with more than 45 units 
are to be brought on in Phase 3 of the program, originally scheduled for the Fall of 2020, but 
delayed to January 2021, because of Covid-19 restrictions affecting planning and consultations.   
 
Representatives of the larger condominiums met with city officials and administration on 3 
occasions (November 8, 2018; February 13, 2019; March 6, 2020) to voice concerns re: cost and 
logistics of the program.  Little recognition was given to the fact that many of the larger 
condominiums proactively have had their own recycling programs in place for several years, 
either employing resident volunteers, or private contractors at a cost significantly lower than that 
proposed by the city.    Despite these concerns, the city administration has moved forward on its 
plans, with no further consultation with multi-unit large condominiums.    For example, they 
pushed forward, and had Council pass, program authority powers under Bylaws 6198 and 6146 
(June 2020) defining large condominiums as “residential” with no option but compulsory 
participation and billing at the same rate ($ 0.23 per unit per day or $ 7 per unit per month) as 
single unit residences. 
 
We, representatives of an ad hoc working group of the larger condominiums in Lethbridge, have 
requested to be on the agenda of a City Council meeting in September to make a presentation 
asking the city to reconsider its position in regard to implementation of its recycling program in 
larger condominiums. 
 
City of Lethbridge Recycling Program  
 
In August 2019, apartment and condominiums (>45 units) were sent an information bulletin 
(City of Lethbridge – Know the Ins and Outs Curbside Recycling).   The bulletin stated: 
 
As per City Council’s direction, the City of Lethbridge is committed to providing recycling 
services for all Lethbridge residents, regardless of where they live. In order to implement and 
sustain this important environmental program, a universal recycling fee will be added to all 
utility bills with a no opt-out option. 
 
Responsibilities of Condos were noted as: 

• Confirm participation in the program by Sept 30, 2019 
• Set up a site consultation with a city technician to determine best location of collection 

bins 
• Inform residents as to where and how recyclables will be collected 
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• Participate – once recycling is in place the monthly fee will be imposed on the Condo 

utility bill 
• Recyclables: clean cardboard, paper, metal food containers and hard plastic containers 

will be accepted 
 
Authority for the program was delineated under City Bylaws 6198 and 6146 (amended bylaw 
passed in June 2020). 

• Bylaw 6146 defines RESIDENTIAL CUSTOMERS as a Single Family Residential 
Premises or Multi-Family Residential Premises, Apartment or a Condominium. 

• Bylaw 6146 set the Recycling Fee Residential Customers in Apartments and 
Condominiums with greater than 6 Dwelling Units to $0.230 per day per Dwelling Unit 
(approximately $7 per month per Dwelling Unit). 

 
Because of Covid-19 Pandemic restrictions, implementation of the City of Lethbridge Recycling 
program has been delayed to January 2021. 
 
Other Comparable Cities – Recycling Programs 
 
Red Deer 

Calgary 
• Reference: https://www.calgary.ca/uep/wrs/recycling-information/residential-services/multifamily-

recycling/multifamily-recycling-
requirements.html#:~:text=Since%20February%201%2C%202016%2C%20all,garbage%20for%20composting
%20or%20diversion. 

 
 

 

https://www.calgary.ca/uep/wrs/recycling-information/residential-services/multifamily-recycling/multifamily-recycling-requirements.html#:%7E:text=Since%20February%201%2C%202016%2C%20all,garbage%20for%20composting%20or%20diversion
https://www.calgary.ca/uep/wrs/recycling-information/residential-services/multifamily-recycling/multifamily-recycling-requirements.html#:%7E:text=Since%20February%201%2C%202016%2C%20all,garbage%20for%20composting%20or%20diversion
https://www.calgary.ca/uep/wrs/recycling-information/residential-services/multifamily-recycling/multifamily-recycling-requirements.html#:%7E:text=Since%20February%201%2C%202016%2C%20all,garbage%20for%20composting%20or%20diversion
https://www.calgary.ca/uep/wrs/recycling-information/residential-services/multifamily-recycling/multifamily-recycling-requirements.html#:%7E:text=Since%20February%201%2C%202016%2C%20all,garbage%20for%20composting%20or%20diversion
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• Since February 1, 2016, all multi-family complexes must have recycling for residents. This 

includes condos, apartments, townhouses or any building with five or more units. 
• As of November 1, 2017, multi-family complexes must separate food and yard waste from 

the garbage for composting or diversion. To learn more, please visit Food and Yard Waste 
Bylaw Requirements. 

• You must also provide signage on all collection containers and education to residents once 
per year. See the Signage and Education Requirements. 

• Who - Decide who will provide collection service 
o You can hire a recycling collection company the same way you hire a garbage hauler, 

landscaper or other service provider. You have the flexibility to find a company to 
best meet your needs and the freedom to manage the contract as you see fit.    

o Green Calgary has a list of recycling collection companies that service multi-family 
complexes. 

• You can also take your building's recyclables to a recycling facility or to a Community 
Recycling Depot if you or one of your residents hauls the materials. For this option, it is the 
responsibility of the building owner or manager to make sure material is collected and 
recycled. 

 
Regina 
 
• Reference: https://www.regina.ca/home-property/recycling-garbage/recycling/#outline-waste-management-

plan-for-multi-family-properties   
 

• All multi-family properties are required to provide an onsite garbage and recycling 
collection. If your building doesn’t already use a recycling service, it is the responsibility of 
your property manager to provide one for you. 

 
Saskatoon 
 
Reference: https://www.saskatoon.ca/services-residents/waste-recycling/recycling/multi-unit-residential-
recycling-blue-bin 
 
• Rates and Fees 

o As of January 1, 2020 residents will now be charged $3.71 per household per month 
through 2020 and $3.86 in 2021, on their utility bill. 

o Utility fees cover just over 50% of the program costs with the balance paid by the 
Multi Material Recycling Program (MMRP), a stewardship program that launched in 
Saskatchewan in January of 2016 and transfers some of the cost of recycling to the 
producers. 

 
 

https://www.regina.ca/home-property/recycling-garbage/recycling/#outline-waste-management-plan-for-multi-family-properties
https://www.regina.ca/home-property/recycling-garbage/recycling/#outline-waste-management-plan-for-multi-family-properties
https://www.saskatoon.ca/services-residents/waste-recycling/recycling/multi-unit-residential-recycling-blue-bin
https://www.saskatoon.ca/services-residents/waste-recycling/recycling/multi-unit-residential-recycling-blue-bin
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• Multi-unit recycling is provided by Cosmopolitan Industries (Cosmo) to all residents living 
in apartments and condominiums that receive metal bin garbage collection. 

o Cosmo will ensure that each building has adequate capacity for all their recyclables, 
building managers should contact Cosmo to request additional capacity. Requests for 
new bins will be accommodated within 2 weeks of a request for service. 

o Bins are placed in a location agreed to by your property manager, Cosmo will ensure 
that collections are done safely and have minimal interference on parking or garbage 
collections. 

o Please put only acceptable items in your cart. Unaccepted items can contaminate 
clean recycling or pose a risk to workers and equipment. 

o Remove caps and lids as they are too small for the recycling equipment to sort. 
o Rinse containers, flatten boxes, and place shredded paper in a clear, tied plastic bag. 

All other items should be loose in your cart, not in bags. 
o Bins are collected on a regular schedule determined by Cosmo and your building 

manager; frequency can vary from twice a week to bi-weekly.  Cosmo sub-contracts 
collections to Emterra Group. 

o Materials are taken to Cosmo Industries where they are sorted and baled, then shipped 
to local or world markets where it is transformed into usable products. 

• Cosmopolitan Industries 
o Cosmopolitan Industries enhances the quality of life for adults with intellectual 

disabilities, providing purposeful vocational activities which challenge capabilities 
and build self-esteem.   

 
Medicine Hat 
• References:  

o https://www.medicinehat.ca/home/showdocument?id=14766 
o https://www.medicinehat.ca/home/showdocument?id=783 
o https://www.medicinehat.ca/government/departments/environmental-utilities/solid-

waste-utility/residential-recycling 
 

• The Residential Recycling program applies to all single family homes and smaller multi-
family residences (fourplexes or less) which currently have a grey household waste cart. 
Recyclable materials from the blue carts will be collected by GFL, then emptied and sorted at 
the Materials Recovery Facility, and marketed appropriately.   

• Commercial waste and cardboard collection is offered as optional programs to the 
commercial and industrial sectors of Medicine Hat. 

• The new Residential Recycling Fee will start on July 1, 2018 once all blue recycling carts 
have been delivered across the city.  

o The net increase in costs to customers receiving Residential Recycling will be an 
average of $2.89/month ($0.0945/day). 
 

 

https://www.medicinehat.ca/home/showdocument?id=14766
https://www.medicinehat.ca/home/showdocument?id=783
https://www.medicinehat.ca/government/departments/environmental-utilities/solid-waste-utility/residential-recycling
https://www.medicinehat.ca/government/departments/environmental-utilities/solid-waste-utility/residential-recycling
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Lethbridge Condos - Current Garbage and Recycling Programs 
 
Sierras of Courtyard Terrace 
 

 
 
o 252 Units 
o Residents collect and sort recyclables – glass bottles are collected by a resident and donated 

to a community charity 
o Recycling – Curbside Recycler Inc. $1800 per year or 52 cents per unit per month – 

cardboard, paper, tin cans, and hard plastic -18.2 tonnes a year.   Weekly pickup 
 
Grandview Village 
 

 
 
o 108 units 
o Currently volunteers collect, sort and take the recyclables to city depots- Cost is nil 
o Future plans are to opt with the City of Lethbridge program @ $7 per unit per month 
 
 
  



7 
 

Rio Vista 
 

 
o 124 units 
o Recycle - Milk jugs, pop & beer cans & bottles, juice boxes & jugs, paper & cardboard 
o Contractor is Peek Vocational Services for paper only, rest is done by resident volunteers 
o Cost is $1.17 per unit per month 
 
River Ridge 

 

 
 
• 164 units 
• Recycle cardboard, paper, metals (tin cans), hard plastic and glass 
• Recycling is contracted to Waste Management Services 
• Cost per unit per month is $1.47 
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Madison Heights 
 

 
 
• 72 units 
• 2009 – started recycling in-house recycling program 
• Recycle – glass, carboard, paper, hard plastics, car batteries and some metals 
• Contracted to a private individual 
• Cost is $2.67 per unit per month and weekly pickup 
 
Condo Reactions to the City of Lethbridge Recycling Program Plan 
 
Meetings with City of Lethbridge Officials and Administration 
 
Representatives of the various Lethbridge Condominium Boards met with City of Lethbridge 
officials and administration in 2018, 2019 and 2020.  The last meeting was held March 6, 2020.  
Despite concerns over implementation logistics and cost, city officials made it clear that City 
Council had reviewed and approved the current recycling plan.   
 
Meeting conclusions included: 
 
• Condo representatives noted that private companies are doing the work cheaper 
 
City officials responded that: 
 
• There will be no opting out without paying the $7 per unit per person, even if a current 

recycling program is in place. The charge will still stand. 
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• Condos that currently are considered commercial for garbage collection will still be 

considered residential for the recycling.  When the specific question was asked, two 
comments were made. 

o The city has not enforced that portion of the bylaw before 
o “Maybe we will have to look into do that now” from one of the staff. 

• According to the staff, the City Council has heard all the concerns, debated, and made their 
decision.  At this point there is no changing the program. 

• The staff heard our concerns, however there was no swaying of position and or any 
negotiating of any sort.  

 
  
Crowding Out of Private Recycling Contractors 
 
Curbside Recycler Inc.  - Letter May 2020 
 
• Curbside Recycler lost 450 customers when the City instituted residential recycling 
• City made a quasi-commitment to Curbside that they would not enter the commercial market 
• Waste Management is the only “utility” where charges to individual units are expressly 

mentioned. 
 
City is “crowding out” the Private Sector in this market, whereas other cities, e.g.  Calgary, 
Saskatoon, and Regina have encouraged private contractors, including those using handicapped / 
special needs employees. 
 
 
Specific Concerns of Large Condominiums 
 
o Costs are excessive – E.g. Sierras -- 252 units X $7 per unit per month = $21,168 per year 

versus their current cost of $1,800 per year (52 cents per unit per month) 
o Why charge at residential rate, when Condos are billed as commercial for garbage and 

utilities?   
o Why are “Independent Living” facilities deemed commercial when they are largely 

comprised of residential units? 
o Letters and Emails to City Council e.g. May 2020 - 160 scanned letters from Sierra residents 

objecting to the proposal, similar letters from other condos 
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Proposed Options 
We, representatives of a working group of many of the larger condos in Lethbridge, are asking 
City Council to reconsider its position in regard to implementation of its recycling program in 
larger condominiums by amending Bylaw 6146 to reflect the economies of scale of larger 
Condominiums of over 45 units by allowing to be considered strictly as COMMERCIAL 
operations. 
 

• We feel that currently under Bylaw 6146 Schedule A 4., the treatment of larger 
Condominiums (over 40 units) does not provide the same level of service or cause the 
city the same amount of work/costs as do single family dwellings and that the city has 
brought in utility costs that are highly inflated and total unfair to tax payers owning units 
in these properties. 

• We are seeking an acknowledgement from the city that these larger properties are 
different and present the city with the economies of scale as would any other commercial 
property and request that Bylaw 6146 be amended to reflect this class of residential 
property. 

 
We are proposing 2 options for moving forward: 
 
Option 1 - For waste removal and recycling, the City treat Large Condominiums as a commercial 
properties by amending Bylaw 6146 to allow for another class of Apartments as ‘High Density 
Apartments’ in the definitions meaning Apartments of over forty (40) units as commercial, under 
6 (n) COMMERCIAL COLLECTION, and allow them to continue to contract private recycling 
services, and asking for the following amendments to Bylaw 6146 to reflect this change: 
 

• 6 o) CONDOMINIUM, to add, Condominiums that contain more than 45 Dwelling Units 
are to be considered the same as High Density Apartments. 

• change Schedule A 4. Residential Customers in Apartments and Condominiums with 
between 7 Dwelling Units and 44 Dwelling Units that are using a Waste Collection Cart 
or a shared Waste Bin service provided by the City of Lethbridge for the collection of 
Recyclable Materials will be billed for Waste services at a fee of $0.230 per day per 
Dwelling Unit. 

• change Schedule A  12. The charge for Customers, including High Density Apartments, 
receiving Commercial Collection of Garbage are as shown in the table 2 titled: 
‘Commercial Garbage Collection Rates’. 

OR 
 
Option 2 - Request the City revise the proposed per month rates for high-density residential 
condominiums to reflect the economies of scale relative to single family residences, bringing 
them more in line with the cost of service and generally accepted rate making principles. 


