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Government of Alberta Disappoints Condo Owners 

Alberta condo owners are disappointed in Minister of Service Alberta, Hon. Nate 

Glubish’s recent notice that a condominium dispute resolution tribunal will not be 

implemented until the Legislature has approved new legislation. 

In 2014, the Condominium Property Act (CPA) received Royal assent and provided for 

the establishment of a dispute resolution tribunal.  

While Minister Glubish has acknowledged the importance of a tribunal and is committed 

to working with stakeholders in its development, this initiative should have been given a 

much higher priority by the government. 

Solving disputes effectively is a high priority for all Alberta condominium stakeholders. 

 

Why Is This a Problem for Alberta Condo Owners? 

If we do not resolve our differences effectively, this 

• Negatively impacts community relationships, and 

• Lowers our property values. 

 

Compared with other types of housing, we live close to our neighbours.  Not everyone in 

the community sees the world the same way.  We are all stakeholders in multi-million-

dollar complexes. 

Disputes and differences of opinion will always occur, and when they do, we need 

systems to address these differences effectively. 

Many disputes are never addressed because the costs of accessing the court system 

cannot be justified for minor issues.  Unresolved conflict in our condos is like emotional 

cancer; that erodes relationships and negatively impacts the corporation’s operations. 

When we do not resolve our differences, disputes are frequently referred to the Court of 

Queen's Bench.  This is not working for most condos because, in our experience, the 

courts are:  

• Expensive and favour those with those with significant financial resources,  

• Intimidating for most people, 

• Very slow, and  

• Not effective, frequently resulting in lose-lose solutions.  In many cases, a mediated or 

arbitrated method would have led to more effective resolutions, even win-wins. 
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While there is significant recent Canadian experience with dispute resolution, including 

the British Columbia Civil Resolution Tribunal and Ontario Condominium Authority 

Tribunal, we believe an Alberta–specific system is required. A tribunal may not 

necessitate the development of a large administrative structure or significant ongoing 

financial support from the Government of Alberta.  

The government has disregarded the strong feedback from condo stakeholders and has 

failed to support the Alberta condo world. 

It is an irony that the Rental Tenancy Dispute Resolution Service (RTDRS), solving other 

residential interests, has operated successfully since 2013. 

Why Should This Be a Priority for Government? 

While the establishment of a dispute resolution tribunal will require initial seed funding 

from the government, we know that the tribunal would reduce 

• “Red Tape” for Alberta condo owners and the Government, 

• Court workloads, allowing them to focus on other important issues, and 

• Ongoing government administrative costs for the court system. 

 

Many disputes could be more effectively resolved through mediation, arbitration or 

dispute resolution tribunal. 

Background 

The December 2014 significant amendments to the Condominium Property Act resulted 

from many years of consultations with Service Alberta by condo stakeholders.  Changing 

legislation is not easy and takes government and stakeholders’ a great deal of work. 

Subsequent governments chose to make the establishment of a dispute resolution tribunal 

a low priority. 

There are many other situations in Alberta outside of the condominium world where the 

Legislation/Regulation requires parties to seriously attempt mediation in disputes.  Most 

industries have established systems involving mediation and arbitration to resolve 

disputes because it is smart business to do so. 

Statistics 

There are no current accurate statistics on Alberta condos.  In 2018, Service Alberta 

estimated there were 

• 8,800 Alberta condo corporations, and 

• 440,000 individual condo units 

 

Alberta condos 
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• Are the fastest-growing part of the housing stock  

• Represent over $100B-$150B of investments, and 

• Are home to 25±% of Albertans 

 

For further information, contact: 

Terry Gibson, President 

Condo Owners Forum Society of Alberta  

terry@cofsab.ca  

 

Statement from Hon. Nate Glubish, Minister for Service Alberta 

 

Email sent to COF Alberta March 24 

As Minister of Service Alberta, I would like to thank you for your ongoing contributions to 
our work on condominium issues and to ensure that the condominium legislation is 
effective and supports good self-governance of condominium corporations. 

Over the past several years, the condominium community has strongly advocated for the 
establishment of a tribunal to address condominium-related disputes. This support was 
reiterated during the consultations that were conducted in 2020, and the feedback we 
heard was very clear that Albertans want and need improved access to justice to resolve 
condominium disputes. 

As I indicated in our meeting on March 8, 2022, I see the value in a system that can 
serve as an alternative to the courts for individuals in the condominium sector. I also 
firmly believe that such a system must be affordable. Through our work to date, including 
your input, it is clear that in order to make such a system affordable for users, 
investment from government would be required for up‐front costs and ongoing 

operations. 

As outlined in Budget 2022, the Alberta government’s spending priorities this year focus 
on building our health system capacity, education, and economic recovery, including job 
creation. As a result, establishment of a tribunal will not proceed at this time. While this 
is disappointing news, my department will continue collaborating with stakeholders like 
you to develop a model for a tribunal that will meet the needs of the condominium 
community, and is affordable and effective. 

mailto:terry@cofsab.ca
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As you may be aware, the remaining provisions from the 2014 Condominium Property 
Amendment Act that relate to the establishment of a tribunal were repealed on 
December 31, 2021. These provisions remained unproclaimed for more than five years, 
and the Statutes Repeal Act required they be repealed if they remain unproclaimed. I 
can assure you that when we are ready and able to establish a tribunal, new 
amendments to the Act will be developed that are clearly aligned with the proposed 
model. 

Thank you again for working with us. Your input has helped my team put together a 
package of proposed amendments to the Condominium Property Act that will establish 
new rights for condo owners and volunteer boards to increase transparency and provide 
added flexibility. I look forward to introducing these amendments in the Legislative 
Assembly in the near future. 

If you have any comments or further feedback, please contact my Chief of Staff, 
Kristopher Barker, at Kristopher.barker@gov.ab.ca. 

Sincerely, Honourable Nate Glubish Minister of Service Alberta  
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