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July 11, 2022 
 
Hon. Dale Nally, MLA Morinville/St Albert 
Associate Minister of Natural Gas and Electricity, 
 
Dear Minister Nally, 
 
We are writing to you regarding the recent announcements concerning the 
energy rebates of both electricity starting in July, and natural gas later this 
fall for Albertans across the province These are contained in the regulations 
of the Utility Commodity Rebate Act (Bill 18).  
 
We applaud this program of ‘giving back’ to hard-working Albertans trying to 
keep their heads above water and make ends meet during these times of 
economic uncertainty and high inflation.  
 
Although we understand that there is a cost to these programs and therefore 
some method of qualifying recipients of this program may be necessary, we 
feel that this economic benefit may be inadvertently missing many of the 
people for whom the rebates are intended to help, due to the way the 
program has been designed. 
 
As the program is designed to relieve the high energy cost among many 
homeowners, small businesses, and farms throughout the province, this 
rebate program doesn’t appear to treat all homeowners equally or equitably. 
 
The estimated 1,000,000+ Condominium Owners in the province are 
taxpayers and owners of approximately one-quarter of the housing stock in 
the province. Condominiums are also the fasted growing segment of new 
home builds in the province. 
 
Many of the Condominiums built in the last 20 years have been built so that 
homeowners are individually billed for their utilities. However, many older 
apartment-style condominiums or apartment conversions have a single-
meter structure for each utility it receives unless it underwent the expensive 
process of submetering. 
 
Although the condominium corporation receives a single utility bill from each 
of the utility companies from which they receive service, these utility 
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expenses are paid for individually by each owner through the collection of 
monthly condominium contributions/fees. 
 
Although in total a large to medium-sized condominium may have more than 
250 megawatt-hours of electricity within the past year and therefore be 
ineligible to receive the rebate, individually the unit owners themselves do 
not consume anywhere close to that threshold. 
 

For Natural Gas, although in total a condominium that pays a bill directly to 
a natural gas retailer and has more than 2,500 GJ of annual consumption 
per year, individually the unit owners themselves do not consume anywhere 
close to that threshold. 
 

Even smaller condominiums that do meet the minimum threshold eligibility 
requirements for the electricity rebate and are individually metered, will only 
be receiving one $50 rebate based on their one utility bill regardless of how 
many individual unit-owners are paying the bill through their condo fees.  
 
In Alberta, as few as 2-unit owners can form a Condominium Corporation 
and share expenses. In the case of a 6-unit condominium, the condominium 
with unit-owners would still only receive a $50 rebate on their electric 
utilities instead of the $300 per month they would expect as individual 
owners contributing to the payment of the utility costs of the building.   
 

In larger, usually, older apartment-style buildings, where units are not 
individually metered the lost benefits of this program are even more 
significant.  
 

As an example, Rio Vista Condominiums in Lethbridge. This property 
consists of 124 units. In this Age 55+ building, a phased condominium 
project completed in 1995, the individual units are NOT individually metered. 
The building would not qualify for the electricity rebate or the natural gas 
rebate because its use exceeds the limits defined in the eligibility 
requirements for the rebate.  
 

Although the Condominium Corporation pays one monthly bill for each of the 
utilities that are provided to this building, the funds to pay these utilities are 
paid monthly in the Condominium contributions/fees paid for by the 
individual Owners of the 124 units in this building, none of whom individually 
use more than any other homeowner in a single-family home. 
 

Instead of receiving the expected rebate of over $6,200 per month on their 
joint utility bill, ($37,200 over the now 6 months of this electricity rebate 
program), they are considered ineligible. 
 

In the example above, the Owner’s average age is over 80. Condominiums 
are often purchased either by seniors, often on fixed incomes, hoping to 
continue to stay in their own homes, or by young families who are financially 
not able to consider single-family home ownership as an option.  
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Isn’t this a large percentage of the people that this rebate is supposed to 
help? 
 
We certainly can understand the complexities of the administration of this 
program and the enormity of the program expense. We also realize that the 
Government is paying individual Utility Companies to both administer the 
program and compensate for the costs involved. 
 

We realize also that Government is charged with trying to make this 
program available to as many Albertans as possible and as cost-effectively 
as possible.  
 

As such we would like to recommend a compromise that, by adding an 
additional step, would allow all Condominium Owners to be treated the 
same. 
 

You already suggest on your website information that anyone who believes 
they are eligible for the rebate but does not see it on their July bill should 
contact the utility consumer advocate.  
 

We suggest that Condominiums with single bulk metering/billing or and 
regardless of eligibility requirements, be permitted to apply for the rebates 
through the utility consumer advocate by supplying a copy of the current 
utility bill(s), and a copy of the condominium plan certifying the number of 
individually owned units in the building.  
 

Once certified, the utilities would be expected to honour the rebates based 
on the number of units in the complex. This would have to be done only 
once for each condominium corporation for the entirety of the rebate period 
and communicated to utility companies. 
 

This would make it incumbent upon the Condominium Corporation to apply 
for the rebate and certify the number of units to be rebated on an accepted 
legal condominium document already filed with land titles. 
 

We realize this is a lot to ask, but we would be failing the hundreds of 
thousands of Albertan homeowners that will fall through the cracks of this 
generous program if some sort of accommodation is not made for them. 
 

Also, we realize that as taxpayers and homeowners, the uniqueness of 
Condominium homeownership is often not looked at, forgotten, or 
misunderstood in terms of availability to government programs and by 
different government departments that are normally available to single-
family homeowners and everyday Albertans. Our advocacy on their behalf is 
because government departments, not normally involved with 
Condominiums do not always consider the differences in this type of 
ownership. 
 
If this rebate program is to be of benefit to the thousands of people, 
Condominium Owners, who could most need the savings that this program 
provides and because of the type of homeownership they individually live in 
now find themselves ineligible is not equitable. 
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Minister Nally, in your statement announcing this program you say, “We are 
providing targeted support to help hard-working Albertans deal with the 
rising cost of living. These rebates, combined with the fuel tax exemption 
and upcoming natural gas rebate, will help the large majority of Alberta 
households pay their bills,”  
 
What you do not realize sir is that you are also creating two types of 
Condominium homeowners. One class of these homeowners live in smaller 
or newer condominiums built within the last 20 years and are eligible. The 
second class of Condominium homeowners live in larger, often older, 
condominiums where through no fault of their own, despite being 
homeowners, paying taxes, and paying their portion of utilities monthly 
through their Condominium contributions/fees, they are considered 
ineligible.  
 

These two classes of Condominium Owners should be treated the same way, 
both deserving of the “targeted support to help hard-working Albertans deal 
with the rising cost of living. These rebates, combined with the fuel tax 
exemption and upcoming natural gas rebate, will help the large majority of 
Alberta households pay their bills,” 
 

We are in receipt of your response to Ron Noel of Medicine Hat. We would 
expect that your department would wish to be more engaged with this issue 
that will impact thousands of condominium owners across the province, 
especially as there is an election year coming up in the not-too-distant 
future. 
 

We would be most interested in engaging with your department in order to 
answer any questions or further advocate on Condo Owner’s behalf and hope 
to have a response from you or someone in your department as soon as 
possible. 
 
Sincerely, 
Terry Gibson 
 
 
 
 
President of the Condo Owners Forum Society of Alberta (COF) 
On behalf of the COF Board of Directors 
 
Cc: Maron, Margeaux Chief of Staff to the Associate Deputy Minister 
margeaux.maron@gov.ab.ca,Minister Glubish ministersa@gov.ab.ca,Lois 
Flynn Lois.Flynn@gov.ab.ca Executive Director, Consumer Services, Service 
Alberta, 
Jon Carson edmonton.westhenday@assembly.ab.ca;  
Kathleen Ganley Calgary.MountainView@assembly.ab.ca 
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